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 Big Shoes . . . . 
 
Betty and I are overwhelmed that we have been asked to step into the Directors‟ 
position for Rider Education.  It is indeed an honor to be asked to serve with such 
outstanding Educators on every level.  The same “teamwork” philosophy that Mike 
and Lori Stiger implemented will continue to be encouraged in Rider Education.  
 
In early 2009, we all witnessed the appointment of Mike Stiger as Director of Rider 
Education. Those first 3 months made all of us wonder who this guy was, and if we 
could keep pace with him and all of the new improvements he brought to Rider 
Education.  It was an exciting time to be an Educator, as we were getting the tools 
to make our jobs more efficient and serve the Members as never before. 
 
Well, he has now stepped up to lead us as the Director of GWRRA, and let me tell 
you, he left some HUGE shoes behind!  Fortunately, he also left the best TEAM of 
Educators in the world. This is the same TEAM that helped Mike accomplish the 
Database and the Rider Education Handbook. 
 
While the Database has had some issues and the changes that we had hoped for 
were slow to come, I can assure you that the light at the end of the tunnel is NOT a 
train.  We have Educators that have stepped forward and offered to assist the 
TEAM with moving the Database forward and providing us with the queries and 
abilities we have long sought. 
 
When it comes to the Rider Education Handbook, one of the largest obstacles we 
have is that not everyone is reading it.   We need to be ensuring that all newly 
appointed Educators are issued a Rider Education Handbook, and that they use it 
at every possible opportunity. A useful tool for assisting the Educators to 
understand the Handbook, is that when they call  you  with a question, refer them 
to the handbook and have them tell you what it says.  This builds a bond between 
you and the Educator, but also teaches them to use the handbook, and gives them 
confidence on where to look. 
 
The issue that is foremost on my mind today is the Riding Courses.  This 
association takes great pride in our ability to train and retrain our Members with 
outstanding Riding Courses.  Recently, I attended a District Convention where the 
courses were not being taught properly.  The course called for a classroom to take 
place prior to the range portion, and this was not done! The end result was that the 
Members were temporarily shortchanged on the training, and the Instructors were 
severely reprimanded. Fortunately, arrangements were made for the Members to 
receive the classroom portion and receive credit for the course. 
 
I will tell you here and now, Riding Courses are to be conducted properly, and no 
deviations will be permitted.  It is imperative that we maintain a high standard when 
it comes to this training, and that the Members are given a world class Rider 
Educational experience 
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GWRRA and MSF Trained Instructors are highly motivated to provide a plethora of knowledge to the Member 
Students.  Their dedication is remarkable as I see them standing in the hot sun for hours wanting to impart 
safe riding skills to our Members.  Remember, someone had to mark these ranges, and prepare long before 
the students arrived.  Who do you think that was? 
 
So the next time you take a Riding Course, please wear your Proper Riding Gear as required, but also thank 
the Instructors, for they are the most dedicated Members we have. 
 
Betty and I look forward to this journey on the Rider Education trail with you, and know that we are truly 
blessed to have Members who care for others‟ safety! 
 

Together Everyone Accomplishes More! 
 
 
Gene and Betty Knutson 
International Director- Rider Education 
 
    
 
Welcome, Eric and Mona… 

 
Please welcome the newest members of the Rider Education 
International Staff, Eric and Mona Carlson, from Chapter WA-I, WA 
District, Region I.  Eric and Mona are honored to have been asked to 
serve in the position of Assistant Director (Rider Course Programs), 
following in the footsteps of Bob Berry who will be stepping aside after 
Wing Ding. 
 
Eric originates from North Dakota, spent 20 years in the Navy on board 
submarines, and finally landed in the Pacific Northwest where he is 
currently employed as a Ship Safety Officer at Puget Sound Naval 
Shipyard.  Mona is a native of Bremerton, Washington and is currently 
employed as a Contracting Officer for Naval Facilities Engineering 
Command, Northwest.  On nice days, Mona occasionally takes her 
Shadow 1100 out for a spin.  Despite Mona‟s promise to never marry a 
sailor, they were married in 1996 and live in Bremerton, Washington 
(an hour west of Seattle).  They have 6 children and 2 grandchildren 
between them.  
 
Eric is a crusader for increased motorcycle education and safety.  It would be his full time profession if it paid 
the bills.  Eric joined GWRRA in 1991 and actively participates in several chapters.  He has served GWRRA 
in a number of positions including Chapter Director WA-B, Region I Assistant Educator, Washington District 
Educator, Assistant Chapter Directors, and Chapter Educators.  Eric also performed for six years with the 
Washington Wings of Gold Drill Team, performing at Wing Ding in Billings MT.  Once he retired, he 
immediately  expanded his rider educator répertoire to include Master Instructor, LTD Instructor, Senior 
Master Tour Rider , and RE Seminar Presenter .  Eric currently rides a GL1800. 
 
GWRRA is a way of life for Eric and Mona. They can‟t imagine anything else. Their experiences and 
friendships formed will last a lifetime.  Eric‟s goal is to leave the office/position a little better than when he 
received it, so be prepared to hear from him often.  
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Eric and Mona reside at 1618 Ironsides Ave., Bremerton, WA 98310, and may be reached at (360)373-0469, 
or Email: ericandmona@comcast.net 

 
 
 
What’s New in the Toolbox… 

Educator’s Toolbox... 

(Select the Category you want to jump to) 

  Rider Education Database 

  Evidence of Liability Insurance 
  “Give me 5” Chapter Meeting Topics 

  All Forms in Numerical Order 

  Officer Role, Appointment Process, 
Conduct, and Policy 

  REP Handbook 

  Officer Forms 

  Level Forms 

  Master Recognition Eligibility 

  Helpful Tips and Information  

  PLP Facilitator Program 

  Top Gun, Amazing Team Challenge, Field 
Events, etc. 

  Inspection Forms 

  “How To” Wing Ding Seminars  

  Survivor Award Certificate   

  How To Mail Merge 
  Advance Rider Course Presentation  

If you have not already done so, please do check out the “How to Mail Merge” item in the Educators‟ Toolbox.  
This extremely well-written article steps you through exactly how to use the data for your chapter, and 
generate a letter to each individual documenting where that Member stands in the Rider Education Database 
– Levels, safe miles, courses, seminars attended, etc. Our thanks to Rick McCalla, Region K Educator, for 
this fine tool. 

 

 
 
 

Promoting the T.E.A.M. Concept …  

Motorist Awareness and Rider Education are members of the same TEAM. We just travel a different road to 
reach the same objective: To Save Lives.  
 
Business Dictonary.com defines Team as:  

Group of people with a full set of complementary skills required to complete a task, job, or project. 
Team members (1) operate with a high degree of interdependence, (2) share authority and 
responsibility for self-management, (3) are accountable for the collective performance, and (4) work 
toward a common goal and shared rewards(s). A team becomes more than just a collection of people 

mailto:ericandmona@comcast.net
http://re.gwrra.org/
http://www.gwrra.org/oconnect/main/0505_3.html
http://www.gwrra.org/regional/ridered/ChapterTalks.html
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http://www.gwrra.org/regional/ridered/officerpage.html#2
http://www.gwrra.org/regional/ridered/officerpage.html#2
http://www.gwrra.org/regional/ridered/officerpage.html#3
http://www.gwrra.org/regional/ridered/officerpage.html#4
http://www.gwrra.org/regional/ridered/officerpage.html#5
http://www.gwrra.org/regional/ridered/officerpage.html#6
http://www.gwrra.org/regional/ridered/officerpage.html#7
http://www.gwrra.org/regional/ridered/officerpage.html#8
http://www.gwrra.org/regional/ridered/officerpage.html#9
http://www.gwrra.org/regional/ridered/officerpage.html#9
http://www.gwrra.org/regional/ridered/officerpage.html#10
http://www.gwrra.org/regional/ridered/officerpage.html#11
http://www.gwrra.org/regional/ridered/officerpage.html#11
http://www.gwrra.org/regional/ridered/officerpage.html#12
http://www.gwrra.org/regional/ridered/officerpage.html#12
http://www.gwrra.org/regional/ridered/PDF%20Files/HowToMailMerge.zip
http://www.gwrra.org/regional/ridered/officerpage.html#13
http://www.businessdictionary.com/definition/group.html
http://www.investorwords.com/2106/full.html
http://www.businessdictionary.com/definition/skill.html
http://www.businessdictionary.com/definition/required.html
http://www.businessdictionary.com/definition/task.html
http://www.businessdictionary.com/definition/job.html
http://www.businessdictionary.com/definition/project.html
http://www.businessdictionary.com/definition/member.html
http://www.businessdictionary.com/definition/operate.html
http://www.investorwords.com/2306/high.html
http://www.businessdictionary.com/definition/degree.html
http://www.businessdictionary.com/definition/share.html
http://www.businessdictionary.com/definition/authority.html
http://www.businessdictionary.com/definition/responsibility.html
http://www.businessdictionary.com/definition/accountable.html
http://www.businessdictionary.com/definition/performance.html
http://www.businessdictionary.com/definition/work.html
http://www.businessdictionary.com/definition/common.html
http://www.businessdictionary.com/definition/goal.html
http://www.businessdictionary.com/definition/collection.html
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when a strong sense of mutual commitment creates synergy, thus generating performance greater 
than the sum of the performance of its individual members.  
 

When we accept any position in GWRRA we become part of the overall GWRRA Team. At this point we 
cease to operate as individuals and shift our efforts to work with other Team members in our best efforts to 
serve the association and its members.  
 
During the past two years Motorist Awareness has seen a dramatic increase in member participation, and is 
now poised to move to the next level in our association. Through teamwork we can move the program to a 
level of excellence that will best serve our members and be a true benefit to the entire motorcycling 
community.  
 
Nancy and I are firm believers in the phrase “Anything worth doing, is worth doing well.”  GWRRA‟s Motorist 
Awareness program is worth doing, so help us do it well.  Let‟s travel the same road together as Team 
members and bring this program where it needs to be. While alone we may accomplish very little, together, 
through teamwork, we can accomplish great things.  
 
“Trained riders, along with an educated motorist community, equals safer motorcycling.”  
 
Charles Mallett  
Director – Motorist Awareness  

 

 
 
 

The ‘-01’ Point of View. . . 
 
Allow me to introduce myself. I am Betty Knutson, the better half of your new International Directors of Rider 
Education. Gene (the other better half) has suggested that I might see things from a different aspect than he 
does, and perhaps the ladies would relate to that.  So here goes. 
 
I grew up in New York City, and was never exposed to motorcycles as a kid. It was not until I was well into 
middle age that I first got on a motorcycle. It was a Harley owned by my son, who is typical of the biker image 
– tattoos and leather, etc. We were in Ohio where there are no helmet laws, and we just got on the bike and 
flew (really flew) down the highway.  I knew no better, but enjoyed it so much that every time I visited, I asked 
to go on the bike with him. 
 
Shortly after I married Gene in 2001, he suggested that we get a bike and I jumped at that opportunity. We 
immediately joined GWRRA, and I started learning about rider safety and education. We converted our newly-
acquired 1992 Barbados Blue Gold Wing to a trike and within two weeks we were on our way to our first Wing 
Ding in Fort Wayne, IN.  What an introduction to the GWRRA world! There were seminars we had to take, 
“safety chrome” he had to buy, and accessories I had to buy. We had no trailer, so had to ship all our goodies 
home. Nowadays we are able to go to a rally and not buy out the vendors, but remember that this was our 
first and no one had warned us. It was here that we really got hooked on Rider Education and LTD. 
 
 It was not long after that Gene started encouraging me to learn to ride. Now you have to realize what a klutz I 
am, and the thought of riding alone brought very strange images to mind. However, I considered how different 
riding would be if I did not have a huge bowling ball (helmet) in front of my face all the time, so I gathered up 
my courage and headed off to take the BRC. At first I was fine. Sure, I can let the clutch in and out and walk 
the bike back and forth. No problem. What, you now want me to pick up my feet and ride it? Yikes! First try, I 
proceeded to run directly into the fence and knock the turn signal lamp off the bike and into the next field. I 

http://www.businessdictionary.com/definition/mutual.html
http://www.businessdictionary.com/definition/commitment.html
http://www.businessdictionary.com/definition/create.html
http://www.businessdictionary.com/definition/synergy.html
http://www.businessdictionary.com/definition/sum.html
http://www.businessdictionary.com/definition/individual.html
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guess it is still there. At least I didn‟t drop the bike.  At any rate, I did manage to get my license and Gene 
immediately bought a two-wheeler (Valkyrie Interstate) for himself. Do I suspect he had an ulterior motive 
here? 
 
Today I ride a 2008 Titanium Gold Wing Lehman trike. When rally registration forms ask for the name of the 
Rider and Co-Rider, I cross out the „Co-„. 
 
Now that I have told you a bit about me, turnabout is fair play. Do you have a story, a comment, or a 
question? If so, email it to me at TrikerBetty@gmail.com. If you have a question, I‟ll try to find an answer. If 
you have a story or a comment, let‟s share it.  
 
Today’s thought: Life is not a journey to the grave with the intention of arriving safely in a pretty, well preserved body, but 
rather to skid in broadside, thoroughly used up, totally worn out, and loudly proclaiming: “WHOOO  HOOOOO, What a ride!!”  

 
 

 

 
First let us say “Thank You” to each and every one of you for all the hard work you do for the association and 
for the Rider Education Program. Regardless of the level you at which you work, you are dedicated to setting 
the example for all the Members.  
  
 Remember that as Educators we are always under the spotlight. This means our Members are always 
looking at us to see what we are doing and how we are doing it. They are looking to see if we are wearing all 
of our safety gear. They are looking to see whether we are wearing a long sleeve shirt to meet the minimum 
standard, or exceeding the standard by wearing that safety jacket. Therefore it is extremely important that we 
always show a positive image. As Educators we are NOT the police, however we ARE role models for 
everyone that rides a motorcycle. We are constantly providing encouragement and giving advice.  You may 
never know it, but that little bit of advice you gave may have saved someone‟s life.  
  
 If we may ask three favors of every Educator! First, we would Highly Encourage EVERY Educator at EVERY 
level to read the March 2009 edition of The Rider Education Hand Book and become familiar with it. Two, we 
would also ask that you become familiar with the Educators Tool Box on the National web site. Three, we 
would ask that you throw away all old forms and download all the new forms from the National web site. Once 
this has been accomplished we will have at least doubled our members‟ confidence in the Rider Education 
Program. 

  

Jim and Nan Hall 
Assistant Director – Rider Education 
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