INSIGHT
Jere & Sherry Goodman

Director of GWRRA
Alessandro & Mariarosa
Boveri

Director Overseas
Kevin Bramhoff

Director's Assistant
Dan & Mary Costello

Director of Membership
Enhancement
James & Freida Clayson

Director of Motorist
Awareness
Susan & George Huttman

Director of Rider Education
John & Shawn Irons

Director’s Assistant
Bob & Nancy Shrader

Director’s Assistant
Lorrie Thomas

University Director
Tom & Renee Wasluck

TOOLBOX

April 2021

Joanne Jacob, Editor

TEAM GWRRA

OFFICERS

The Senior Program-Operations
While the Senior Program has been around for many
years, questions still arise from time to time as to who
qualifies and what is the criteria. A description of the
program can be found in our Officer’s Handbook. Since
Insight is read by many of our volunteers, we thought
this would be an excellent time to review the highlights.
The Senior Program applies to our Operational Directors as well as
those who hold positions as Rider Educator, District University Coordinator, Membership Enhancement Coordinator, Motorist Awareness Coordinator, and Treasurer. Our article for the April Edition of Insight will
be about Operations.
The purpose of the Director Award Recognition is to have prestigious
awards consisting of three levels of recognition for the GWRRA Director
Corps that acknowledge and honor notable Directors, who are industrious, dedicated, and worthy of consideration for further advancement.
These levels will be:
 Senior Director
 Merit Award
 Director of the Year Award
Annually, GWRRA will recognize and honor outstanding Directors who
have distinguished themselves through performance and dedication
above their peers. Once an Officer achieves Senior status, they qualify
to be further recognized by being selected to receive the “Merit
Award.” From the pool of “Merit Award” recipients the “Director of the
Year” will be selected. The candidate must currently be in the position
and have at least two years of experience to contribute to the Association at a level deserving of merit with respect to the appointment.
Criteria for District Director and Chapter Director Senior recognition can
be found in the Officer’s Handbook. The criteria is similar, but differs as
the responsibility also differs.
The nomination and approval for a Senior Officer is the following:

Director’s Assistant
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It is the appointing Officer’s responsibility to exercise fairness and integrity in determining a
candidate’s worthiness for consideration of appointment to Senior Officer. Without bias, the
appointing Officer must put forth a conscientious and thorough assessment of the candidate to
be considered. Therefore, it is expected that any Senior Officer Candidate meet the criteria
found in the Officer’s Handbook and be able to fulfill the expectations of the Senior Officer position. The approval process for awarding the Senior Officer designation is:



Chapter Director nomination requires the District Director to fill out the Officer Appointment form with the approval of the Director of GWRRA or the designee.
District Director nomination requires a Director’s Assistant to fill out the Officer Appointment form with approval of the Director of GWRRA or the designee.

The process for Merit Award and Director of the Year is as follows:



A nomination letter is submitted by the appointing Officer.
From the Merit Award recipients, the Director of the Year Selection Committee will select a Director of the Year with concurrence of the Director of GWRRA and Director’s
Assistants.

Throughout the year, we have many deserving Officers who become Seniors and some
achieve Merit recognition. Naturally, there can only be one Director of the Year.
Sherry and I want to congratulate all of our past Officers who have received recognition from
this program and look forward to this year’s class of Senior and Merit Award Recipients.
Stay safe; be well. And, as always, remember that fun shall be the last word—so HAVE FUN!

Jere & Sherry Goodman
Directors of GWRRA

540-623-0447
director@gwrra.org
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Susan & George Huttman
Director of Rider Education
While District Educators are doing what they can to secure instructors,
classrooms, and ranges needed to conduct MFA classes and rider
courses, a huge part of any success starts at the Chapter level. Someone able to communicate information to their fellow Chapter participants and provide input to the Educator related
to individual needs helps to better serve the Members throughout the District.
The Levels Program recovery plan will depend in large part on a direct and ongoing communication link from the Chapter participants to their CSEAs to the District Educator.
Please take time to read the following job description. Feel free to contact me or GWRRA
Rider Education Program Assistant John Kuehl with any questions you may have. John has
worked closely with the Chapter Skill Enhancement Advisors for the past two years and conducts on-line forums to familiarize new CSEAs with the different REP forms and procedures to
help them better communicate with their District Educators as well as the participants in their
chapter. You can reach John by phone at: 219-464-4663 or email at: wingit2up@gmail.com.
CHAPTER SKILL ENHANCEMENT ADVISOR (CSEA) JOB SUMMARY-Effective July 2019
The role of Chapter Skill Enhancement Advisor (CSEA) is to proactively support Member/
Participant by providing them with information they can consider on ways to become skilled,
prepared, and safer riders and co-riders.
Encouraged Responsibilities:
 Serve as an example by being actively engaged in the Levels Program.
 Monthly, or as often as possible and weather permitting based on Members’ interest,
hold an on-bike skills day with skill practice and bike games for riders and co-riders.
 Team with the Chapter Ride Coordinator to promote the importance of best riding practices at Chapter gatherings, rides, and events.
 Utilize the quarterly Chapter Levels Report provided by the District Educator to support
the Members and assist them in achieving milestones and earning recognition.
 Communicate directly with the District Educator to advocate for classes and courses to
serve any Chapter participant with an interest in progressing in the Levels Program, becoming a more proficient rider, and being better prepared to respond to emergency
situations.
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The Chapter Skill Enhancement Advisor:











is not an officer; and the position is not mandatory
has a basic knowledge of the GWRRA Rider Education Program
is appointed by the Chapter Director
is interviewed by the District Educator
completes a Confidentiality Agreement
is a current Level II Rider or Co-Rider
receives guidance and support from the District Educator
communicates with the District Educator directly, keeping the Chapter Director in the loop
to assure the needs of the Chapter participants are met. Remember, the Chapter Skill
Enhancement Advisor is an active participant on the Chapter staff and primary direction
comes from the Chapter Director
does not have access to the RE database and relies on the District Educator for the information.

Goal: To provide the Membership with the basic support needed to participate meaningfully and
successfully in the GWRRA Rider Education Program at the Chapter level.

Susan & George Huttman
828-368-2249
director-re@gwrra.org
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Lorrie M. Thomas
Director of the University

Wanted: Instructors for Wing Ding
There are several openings for Instructors/Trainers who wish to present at Wing Ding 41 in
Springfield, Missouri. Classes are being offered on Wednesday, June 30 between 10:00 AM
and 3:30 PM and Friday, July 2 between 11:00 AM and 4:30 PM. If you are interested, please
contact me at lorriemthomas@aol.com for a list of classes still available. If you have already
contacted me, I will be in touch within the next two weeks as we finalize the schedule. The University supplies the projector, screen, and rip chart.
The University Forum is scheduled for 9:00 AM on Friday, July 2. The Forum offers us an opportunity to ask and answer questions, meet and mingle with Instructors from all over the country and share ideas for planning training events at the District and Chapter levels. As is tradition,
there will be recognition, awards to announce and a quacking good time.
There will be a University table in the Registration area. We need volunteers for that, too. You
will be supplied with the information needed to direct Members to classes and to talk about the
University programs, including becoming an Instructor. The hours are Wednesday, Thursday,
and Friday 9:00 AM to 5:00 PM and Saturday 9:00 AM to 11:00 AM. We will keep the shifts reasonable so you can enjoy Wing Ding activities, as well. Again, contact me to volunteer.

…that each Instructor/Trainer enters his or her own class roster (U.3) into the
University website. If you need assistance, contact the Director.
…that all Series 100 (Rider Ed topic) Seminars and Modules will be entered into the Member’s
history on the Rider Education database. To upgrade Levels, have the District Educator or designate complete that paperwork.
…if you are presenting an Online class, a Zoom account that allows 90 minutes is necessary to
present the class as required. The University will host your Zoom if it is not being used for University business at the time. Please request with plenty of notice.
…making time to attend the DUC Zoom calls is expected and appreciated. If you haven’t received the invite for April, contact me.
Continued on Page 6
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SPOTLIGHT
Fifty Instructors devoted two evenings out of their week to become familiar with teaching
online. The University passed along the tips and tricks we gathered while presenting this past
summer online. It became a great give-and-take as attendees, more familiar with Zoom,
shared their expertise. We wish to thank those who attended in preparation for more training
opportunities for the Members. Thank you, too, to Rick Hebner and Randy Reese for bringing
your experiences as online Trainers to the forum.
Please note that the length of the Modules and Seminars does not change when presented
online, either an hour or 90 minutes. Realize, too, that even a little more time is added getting
the participants to connect online and settle in. If you do not have a full Zoom account that allows unlimited time per call, then speak with your District about investing in one. If funds are
tight, seek out a Member who owns one and will share. We are doing our Members a disservice if we attempt to present the material in an edited or rushed format.
Online training for Instructors is being planned again in April or May. Get on the list by contacting me.

Need an idea for classes this month?
It is that time of year where we dust off the bikes and shine up our riding skills.
GWRRA Seminar 104-05 Road Captain Course is taught by an Instructor or Trainer who is
current as a Level III. You do not have to be a Road Captain to teach it but having current
Road Captains to assist during the on-bike portion is helpful.
GWRRA Seminar 103-04 Team Riding covers most of the same information Road Captain
does but without an on-bike portion. Again, you must be a current Level III to present this
Seminar.

Lorrie M. Thomas
954-599-5178
universitydir@gwrra.org
lorriemthomas@aol.com
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Dan & Mary Costello
Director of Membership Enhancement
April is an exciting month for the Membership Enhancement Program.
During the month of March and the beginning of April, the 2021 International Couples of the
Year Selection Processes via Zoom will have been held. The selections were for the Northeast
US, Northwest US, Southeast US, Southwest US, Canada and Overseas. The couples all did
a fantastic job, which made the job for the judges all the more difficult. This year for the first
time, the District Directors were invited to observe and offer support for their Couple during the
International Selection Process.
On April 20, 2021, the 2021 International Couples will be announced via a dedicated Zoom
event.
At Wing Ding 42 on June 29, 2021, we will introduce the International Couples of the Year
from 2020 and the new 2021 International Couples of the Year. We look forward to seeing
everyone there to show support for your couples.
Dan & Mary Costello
732-261-2883
mepad.gwrra@gmail.com

Come celebrate with us in Springfield, Missouri
June 29—July 3, 2021
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Bob & Nancy Shrader
Director’s Assistant
Off To A Good Start!
The Spring season is finally upon us here in the southeast United
States and with it, the start of the Rally Season. With COVID on the
decline in Florida and other states in the southeast and the weather warming up, it’s time to
ride!
As we write this article, the Florida District Rally has just concluded in Altamonte Springs, FL,
just north of Orlando. It was a GREAT success by any measure. The location at the Hilton off
I-4, the delegate count (about 400), the vendor selection, talent show, Chapter competitions,
the dinner and everything else couldn’t have been better. All this was achieved despite the
year-long COVID pandemic and all that entailed.
The hotel ran a smooth operation with reasonable COVID restrictions that the delegates were
able to comply with but that did not dampen the spirit of the Rally. The weather was great and
everyone had a fun time.
The Florida District Directors, Bill and Cheryl Smith and their able staff, served up a super
event that was capped off by the awarding of a $10,000 Grand Prize at closing ceremonies.
This was the perfect kick-off of the Rally season in the southeast, with more in-person rallies
in the upcoming months.
Next up is the Tennessee District Rally, known as Spring Fling in Pigeon Forge, TN, April 29 thMay 1st at the Ramsey Hotel and Convention Center. This promises to be a great rally with
lots of fun mountain riding to go with their theme of a Hillbilly Hoe Down. Rumor has it that our
Director of GWRRA, Jere and Sherry Goodman, just might be in attendance.
There are more District Rallies in the southeast coming up in the next few months. Please
check the respective District websites for more details. These rallies are how we gathered together and enjoyed the camaraderie of Gold Wing motorcycling before COVID. We met new
friends and reacquainted ourselves with old ones we hadn’t seen in a while. Now, as our Districts are trying to host in-person rallies again, let’s get out and support them if you possibly
can. They are a great excuse for a ride and your support contributes to making them a success and that’s what we’re looking for. We all want to get back to “normal” and getting back on
the Rally circuit is one way we can do that.
We congratulate the District Directors and their staffs who are endeavoring to host in-person
rallies when they believe it to be safe. Trying to get the whole rally business jump-started after
a year’s hiatus won’t be easy but they are trying and deserve real credit for it.
We look forward to attending!

Bob & Nan Shrader
Director’s Assistant

