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Jere & Sherry Goodman 

Director of GWRRA 
 

Member Engagement 
 
No one can deny the social aspect of our  
association. We ride, shake hands, hug, gather, 
and have fun together. This is our culture for all the years that we have 
been Members of GWRRA. COVID-19 has changed that culture for all of 
us and changed the normality of our lives. 
 
Communication is vital to our association and our lives. We thrive on 
social interaction and participating in so many of our events. Keeping in 
touch with each other is more important now than ever. As Directors, 
Sherry and I continue to hold “Emotional Wellness” calls with our 
Team. We use Zoom calls as the format and the purpose is for each of us 
to talk about our experiences during this very difficult period of time.  
 
As Officers, it is important that we set an example of maintaining 
contact with our Teams as well as the Membership. A simple phone call 
to someone just to see how they are doing can go a long way. Chapters 
are finding creative ways of keeping in touch, especially through social 
media like Facebook. Posting of pictures from previous events takes us 
down memory lane and brings a smile to our faces as we remember 
wonderful times with our GWRRA family.  
 
We are all about ice cream, so how about an ice cream Zoom call as one 
Pennsylvania Chapter held? Illinois District held a live broadcast of 
BINGO through Facebook creating an evening of fun for all  
participating. There are many ways in which we can keep in touch-
newsletters, bulletins, phone calls, text, social media, GroupWorks,  
email, Skype, and Facebook Live for example. Our GWRRA University 
has put together some online classes where you can register and join a 
Zoom call for some great interaction and fun. 
 
Sherry and I are encouraging our National Team, Districts, and  
Chapters to keep the GWRRA light burning and we will get through this 
together. 
 
Ride safe; be well. And, as always, remember that fun shall be the last 
word—so HAVE FUN! 

 

Jere & Sherry Goodman  

540-623-0447       

director@gwrra.org 

Cheri Walloch, Editor 

mailto:director@gwrra.org
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Tom & Renee Wasluck 

Director’s Assistant 

 
Eleanor Roosevelt once said, “The purpose of life is to live it, to taste 
experience to the utmost, to reach out eagerly and without fear for  
newer and richer experience.”  
 
Until recently, that is how most of us could describe our GWRRA life.  Spending time with the 
friends we have met along the way, going places (and enjoying those trips) we normally would 
not have gone on our own. Dressing up and acting in a fun manner that would have  
embarrassed our children! What a great time we have had! 
 
That is why it is more important than ever to reach out to our members and keep them engaged 
during this unprecedented time of social distancing with most states under Stay at Home  
mandates. Many of our Districts and Chapters are being really creative with member contact. 
 
For those of you that have been around for a while, do you remember the phone tree? Well, it’s 
making a comeback!  Several chapters have split up their Chapter ARL amongst the Officers 
and are calling everyone on the list for “wellness calls.” 
 
One District had an open Zoom call, keeping the Zoom open for two hours.  Members of the 
District were able to visit at their leisure.  We are looking forward to joining another District on 
their “FUN” Zoom this weekend. One District held a District meeting on Zoom with a District 
funded “50/50.”  It wasn’t a large amount, but it was fun.  The winner was smiling! 
 
Another Chapter held an Ice Cream Social on Zoom.  Everyone brought their ice cream to the 
call and just enjoyed catching up while they had their dessert.  Many Chapters are starting to 
hold Zoom gatherings.   
 
There are many ways to safely practice social distancing and still keep in touch.  What can you 
do?  The important thing is to keep in touch with our membership. Let them know you are 
thinking about them and that they are missed. We don’t want anyone to “fade away” during 
this pandemic.  We want all of our members to be there once again, enjoying GWRRA life and 
experiences when this pandemic is no longer. 
 
Stay healthy and safe! 

 

Tom & Renee Wasluck 

 570-474-1014 

Tom.renee11@gmail.com 

mailto:tom.renee11@gmail.com
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Larry & Penny Anthony 

Director of Membership Enhancement 
 

We have completed our 2020-2021 International Couple of the 
Year Selection, and we would like to thank all our very impressive  
participants!  Remember that although it is a selection and not a contest, 
everyone who participated is a winner!   We had zero technical issues.  
ICOY selection by Zoom call was begun last year and we seem to have worked the bugs out.  
Our sincere thanks not only to the District Couples who participated, but also to the Chapter 
and District Teams who chose their Couples and encouraged them to join in the ICOY  
selection.  Thanks also to MEP Assistant Directors Mary and Dan Costello, who did a fine job of 
coordinating the event, and to our MEP Team Assistants, who did the legwork. 
 
There’s an old saying, “All politics is local.”  The same could be said for the COY Program – it 
begins at the Chapter level.  We strongly encourage all Chapters to select a Chapter 
Couple of the Year each year.  It’s easy to do, and the Couples selected have NO obligations 
at the Chapter level.  District Teams, please encourage your Chapters to participate – if you 
show no interest in the program, then nothing will happen.  It is not only an easy program, it is 
FUN watching your Couples develop their “people skills” as they advance from Chapter to  
District to International Couple.   
 
Facebook pages:  A great many Chapters and Districts have their own Facebook groups.  
These are of course yours, and the content is entirely up to the Group Admins and Moderators.  
However, please keep in mind that this is another public face of GWRRA.  Political posts 
should be discouraged, and they should be moderated for inappropriate content.  We  
recommend that you keep postings on coronavirus to a minimum; we are all bombarded by 
information about COVID-19 and most of us read GWRRA related Facebooks groups for a 
break from all this, not to read more about the pandemic. 
 
Since we won’t be able to present our new ICOY’s onstage at Wing Ding this year, we will be 
presenting them at Wing Ding in 2021, along with the ICOY’s selected that year.  In  
addition, all participants in the selection this year, as well as next year, will receive invites for 
the ICOY Reunion Luncheon.  We are still working out the details of getting them their 
ICOY medallions and such. 
 
(On the next page is a photo of our Zoom call where we announced the Southeast Territory  
International Couple of the Year, Bob and Karla Greer.) 
 

 

Larry & Penny Anthony 

205-492-9728 

mepgwrra@gmail.com 
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Congratulations to all of our couples! 

Mike & Barri Critzman 

Director of Motorist Awareness 

 
 

                       MOTORIST AWARENESS PROGRAM 
            GOLD AWARD REQUIREMENT MODIFICATION 
 

The months of April and May are possibly the most active for the Motorist Awareness Program. 
April is National Distracted Awareness Driving Month, and May is National Motorcycle Safety 
Awareness Month.   In addition, May 9, 2020, is GWRRA Motorcycle Awareness Day.  Many 
Motorist Awareness Program events and District Rallies have been planned for these two 
months.  Due to the COVID-19 virus, many of these events have been cancelled or rescheduled. 
 
The Motorist Awareness Program wants to give every member an opportunity to receive a Gold 
Award.  To that end, the following modifications to the Gold Award Requirements (available on 
OConnect) have been made: 

 
 
 
 
 

Continued on page 5   
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1. For the year 2020 only, Item number nine which states, “Presentation or MAP exhibit 
at Motorcycle Awareness Month activities” has been removed. 

 

2. For the year 2020 only, all Districts have the option of adding an additional two 
months to their “Gold Award Year.”  As an example, a District which scheduled a  
District rally in April has the option of including June and July to their “Gold Award 
Year.”  This will enable members to schedule Motorist Awareness events and make up 
an estimated two months of Motorist Awareness Program activity.  

 

3. As always, candidates for the MAP Gold Award must complete a minimum of five of 
the fourteen MAP Gold Award Qualifiers from District Rally to District Rally as  
described below and with the exception to qualifier #9 as described above in  
paragraph 2. 

 

MAP Gold Award Qualifiers 

 

1.  Presentations to students of public or private schools or universities. 

2. Presentations to members of community organizations, both civic and religious  (one 
event per organization counted per calendar year). 

3.  Presentation to Driving Schools. 

4.  Presentation to AAA or AARP driver classes. 

5.  Presentation or MAP exhibit at Company Safety Days (one event per company per  
 year). 

6. Presentation or MAP exhibit at Community Safety Days (one event per community 
per year). 

7.  Presentation or MAP exhibit at the National Night Out. 

8.  Presentation or MAP exhibit at a community festival or fair. 

9.  Presentation or MAP exhibit at Motorcycle Awareness Month activities.  

10. Presentation or MAP exhibit at local Malls. 

11. MAP exhibit at highway rest stops. 

12. Presentation or MAP exhibit at Community or Company Bike Nights (one event per 
community or company per year). 

13. Presentation to Boys and Girls clubs, and Boy and Girl Scouts. 

14. Presentation or MAP exhibit at Bike or Car shows. 

 

 

 
 

Continued on page 6   
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Motorist Awareness Program events are fun, educational, and informative, but before planning 
that event or setting off for that ride, the Motorist Awareness Program Team urges members to 
comply with CDC guidelines and National, state, provincial, and local mandates.  These were 
established for everyone’s protection.  Please review your local information frequently to  
maintain your safety and the safety of others.   

 

Stay safe and healthy, and  

Help Us Survive the Ride! 

 

Mike & Barri Critzman           

760-245-9218 

itsawingthing@hotmail.com 

Susan & George Huttman 

Director of Rider Education 

 
As states begin to lift the guidelines that were in place during the 
recent public health crisis, it will be important for Districts to be 
prepared to meet the Rider Education Program needs of the Membership. 
 
One of the resources available to accomplish this will be the Chapter Skill Enhancement  
Advisor (CSEA), the bridge between chapter participants and the District Educator.   
 
We encourage Chapter Directors to bring Chapter Skills Enhancement Advisors to their team 
and put them to work in concert with the District Educator to begin to prepare now.  Planning 
will be key to ensure resources are used wisely and effectively.  The Rider Education Program 
Team is available to assist any District during the process with any challenges they may have. 
 
To provide support to Chapter Skills Enhancement Advisors, the RE Program will be  
conducting monthly Zoom calls for Advisors, Chapter Directors, and others who are interested 
in learning more about the position and how it can have a positive impact on the members we 
serve. 
 
Go to: Chapter Skills Enhancement Advisor to learn more about this key chapter role. 
 

Susan & George Huttman        

828-368-2249      

director-re@gwrra.org 

mailto:itsawingthing@hotmail.com
http://gwrra.org/regional/ridered/Forms/CSEA%2008.28.19.pdf
mailto:director-re@gwrra.org
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Clara & Fred Boldt 
Director of the University 
 

As I write this, another month has gone by and COVID-19 is still  
uppermost in everyone’s mind. With so many yet unanswered questions, 
our lives continue to change on a daily basis.  
 
The University has experienced many changes in the past month, the least of which was the  
approach we are taking to keep our members engaged. Has it been a change? ABSOLUTELY. 
Will it continue to change? ABSOLUTELY.  
 
The University is committed to keeping the members of GWRRA engaged in learning while 
having FUN at the same time. We will continue to offer online classes and have our Zoom calls 
monthly as well. The classes we offer will continue to change, rotating the classes we deem are 
adaptable to online training. Once the world returns to whatever the new normal will be, we 
will again offer in person classes.  
 
University class offerings for MAY:  
 

202-04 GWRRA Module Retention is Important ~ Retention ~ How to retain  

     Members. To understand that retention is strategy rather than an outcome.  

201-03 GWRRA Module Can You Hear me now? ~ Communication ~ What types  

     of communication are available and how to successfully use them.  

102-02 GWRRA Module When You’re Hot You’re Hot!! ~ Riding in the Heat ~  

      Educate riders and co-riders about hot weather riding.  

103-03 GWRRA Module Only Sugar Melts in the Rain ~ Riding in the Rain ~ To  

     better prepare a rider and motorcycle to ride in the rain. To lessen the risks involved in  

     riding in the rain.  

103-04 Team Riding Seminar ~ To educate and inform members about the benefits  

     of Team Riding and the suggested planning and conduct of team riding.  

201-04 GWRRA Module Cha-Cha-Cha Change ~ Managing Change ~ Provides insight 

     and tools for managing change.  

102-06 GWRRA Module A View from the Rear ~ A Co-Riders View ~ To delve deeper 

     into and to share the co-rider perspective and through this knowledge empowering the  

     co-rider to be a more integral part of the riding team.  

204-02 GWRRA Module We’re Doing What? ~ Planning a Chapter Event ~ A better 

     understanding of the steps in-volved in putting on a successful event. Sharing of successful 

     events.  

106-02 GWRRA Module for the Mature Rider ~ Aging & How it affects Riders ~ 

     Increase awareness of aging on motorcycle riders. Participants will be more “in tune” with 

     changes that affect their abilities to safely operate a vehicle.  

 
Continued on page 8   
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You can register by going to the University website: gwrradot.com and clicking on the scrolling 
banner. The banner will take you to a registration form. Fill out the form and click submit. Once 
the form is processed, you will receive a confirmation and the Zoom ID number for the class 
you registered to attend. Should you sign up for more than one class, you will need to submit a 
registration for each one.  
 
Register early, register often, classes are filling up quickly and should you wait until the day of 
the class to register, you may find that the class is full and you may not be able to attend. To all 
who have already experienced the online training experience, we thank you for attending and 
sending your feedback.  
 

Clara Boldt 

319-240-4269 

toledotriker@gmail.com 

Steve Fleming 
Guest Writer 

 

Thinking Outside the Box… 

 

We are subjected to this statement in the business world all the time, 
but how does it fit into our world in GWRRA? 
 

The Box represents conventional thinking about conventional ideas, but we are 
always facing new challenges in our volunteer organization. For nearly 40 
years our members have found ways to step up to the challenges by thinking 
outside the box of conventional ways of handling problems. Tapping the 
wealth of human ingenuity has kept GWRRA in the forefront as one of the 
most successful volunteer organizations in the world.  
 

Do you face problems in your Chapter or District? How do you manage them? As a leader or a 
participant you have the tools available to you within your Chapter or on your District Staff. 
Volunteer leaders make up the tools in the tool box as well as workshops and trainings from the 
University.  
 
Sometimes thinking outside the box is easier said than done because we find ourselves relying 
on what has worked in the past. The way forward is seldom found by looking backwards and 
what worked yesterday often does not work for the same problem today. Members want  
something new and exciting even though they resist change.  
 

 

 

 

Continued on page 9   
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   Page 9 

Don’t get caught up in stinking thinking. Negativity is so easy for some of 
us and it can be a real detriment to moving forward and solving problems. 
We have to confront it and fight it to move on. We have been told to look 
for something positive instead of dwelling in the negative. That is easy  
advice for someone outside of your situation, but there are things we can 
do to help get back to a positive way of thinking.  
 

Get a couple of friends together who are upbeat and positive and do a little brainstorming. Ask 
for input and take all ideas into consideration. Contact your up-line resources on the District 
Staff.  Chances are they have had to deal with the same issue and can be a great resource in 
dealing with it in your Chapter.  
 
How about getting your leadership involved? A wise man once said that there is wisdom in a 
multitude of counsellors. That does not mean that every one has the same ideas or that all of 
the ideas that are presented are wise. What it does mean is that we can often find new solutions 
to old problems using this technique. So not every idea will work but every idea should be  
considered. Also, writing the ideas down and saving them for future reference may bring a  
solution to a different problem on a different day.  
 
GWRRA as an organization has evolved where it is today because of out of the box thinking and 
the desire of the membership to take it to new and exciting places. A number of years ago 
someone asked our co-founder, Paul Hildebrand, where GWRRA was going as an organization. 
His answer was simple, “Where ever the members want it to go.” As members and volunteer 
leaders, it is our responsibility to make sure that this course is maintained and that we always 
try to make decisions that will do just what Paul said. Take it where the members want to go. 
 

Steve Fleming 

Member of TX-N2 
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