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Jere & Sherry Goodman
Director of GWRRA
Insight - Who Reads It?
The publication of Insight was intended for our
Officers. All too often we hear about the
perception that there is a lack of information being disseminated to our
Officers. While information is shared through many outlets such as
email, social media, zoom calls, newsletters, etc., that information does
not always get read.

Insight’s purpose is to go directly to each Officer and not rely on it being
distributed either horizontally or vertically by another Officer.

Director of the University

That said, you may find it surprising that over 60% of the Officers who
receive the Insight Newsletter never download it and read it. Many
Alessandro & Mariarosa Boveri years ago I heard someone say, and I will paraphrase, education is
Director Overseas
something we pay the most for and try to get the least of. Our Officers
want information and, in many cases, when we provide it, it is ignored.
Mike & Barri Critzman
Why? Sherry and I are not going to try to answer that question. We will
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leave that up to those who read Insight to ponder the answer(s).
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Here is our challenge to Team GWRRA, District Directors, and Chapter
Directors. Does your Team read Insight? Do they find value in the
publication? As the leader of your Team, have you asked one of your
Officers their thoughts on a particular article or what they liked about
the last Insight publication? You may be surprised to learn that they
have no opinion because they never read it. At the level of District
Director, we would like to believe that 100% read it. You should feel the
same way about your Chapter Directors and any Director should want
their Team to stay informed.
Those of us who write for Insight do so to share information with you.
Information that can assist you in the very position you volunteered to
do.
We do this for you, the Officer, and our thank you is knowing you read it
and hopefully benefit from something that we shared.
Ride safe; be well. And, as always, remember that fun shall be the last
word—so HAVE FUN!
Jere & Sherry Goodman
540-623-0447
director@gwrra.org
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Francois & Chantal Séguin
Director’s Assistant
What an odd time of the year; some of us are enjoying beautiful rides
while some of us enjoy watching all the rides others are doing.
The best time of the year to do planning is on those cold nights when we cannot ride. We can
have coffee night, or just get together to talk and get ideas from our Members on what to do
and where to go. It is the perfect time of the year to plan your outings.
We found the best way to get our Team interacting was with University modules. We take a
whole day and have fun with it. We present four modules; two in the morning and two in the
afternoon. We make certain one of them is about planning a Chapter event or riding readiness.
This way our Members talk about their ideas, their views, and it gives us ideas for rides in the
warmer weather.
We found that the following modules always get us lots of ideas for gatherings and adventure:
• Riding Readiness – R U Ready 2 Ride
• Giving Feedback – Do You Have a Minute?
• Planning a Chapter Event – We’re Doing What?

And if you have time and would love a day of fun, contact your University Coordinator and
get one of our personal favorites:
• Lead Like you Ride
We have Chapters asking how to get their Members to come to a full day of modules. It doesn’t
take much - just fun and imagination.
Make your day about fun. For example, our Chapter starts at 9 a.m. We have two modules with
a few fun 10 minute games in between modules. We stop for lunch, then resume for two
modules afterwards with a game or two.
Things we do to attract Members to come and have fun with us:
• Pay for lunch for our Members. We have the restaurant prepare a three
choice menu and we pay for lunch from those three choices.
• Some years if our budget is lower, we give a $10 gift certificate from the
restaurant we are eating at to apply to their lunch.
• A few games in between modules are easy to find. Go online, research
Minute to Win It games and improvise for your age group and time you
need.
• Have a share the wealth draw (helps Chapter and Members).

Continued on page 3
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The whole idea is that in the colder time of the year we keep our Members involved in Chapter
life and talking about what interests them and what would be nice to do in the warmer weather.
When you have been around for several years you tend to forget all those awesome rides you
have done a few times, but the newer Members have not done them yet. So make it easy on
yourself - dig out those rides that you enjoyed and have done several times, and do them again
so a new Member can live the past rides you love.
Another good planning idea is to talk to the nearby Chapters and District. They have fun
things going on also and you may decide on visiting them. Plan inter-Chapter events or interDistrict events; the best way to make lots of friends and have more fun.

Francois & Chantal Séguin
613-913-4578
chantal@lesseguins.com
613-880-8511
francois@lesseguins.com

Steve & Carolyn Cotton for
John & Shawn Irons
Director’s Assistant
The following is prepared by our great friends, Steve & Carolyn
Cotton. Their article is intended to provide information that can be presented by a Chapter
Member at their monthly gatherings to help promote some Leadership Training to your
Members.

Do It Gradually
Are you an “all or nothing” sort of person, or can you do things gradually? Weight lifters start
with weights they can lift, and gradually increase the weight over a period of time. Improving a
little bit each day, no matter how tiny that progress may seem, will take you to your goal. The
key is gradual forward progress.
Pavlov, the king of stimulus-response thinking, was asked to give one last piece of advice for his
students from his deathbed. His answer was, “Passion and Gradualness.” That seems like very
memorable, appropriate advice. If you are involved in projects, careers, and relationships that
you are passionate about and you purposefully build them gradually, you will reach your
objectives and reap the benefits. When you reach a plateau after developing a high degree of
skill, or after working intensely at something, it is often wise to drop back a little and allow for
some balance. When things feel like a strain and results are not forthcoming, that sense of
difficulty and effort can displace the passion you once had. There is wisdom in stepping back
in this scenario before you move forward again.
Continued on page 4
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Continue to build on your own success patterns. You have all had successes in your life. Go
back in your memory and relive those experiences. In your imagination, revive the entire
picture in as much detail as you can. Visualize all of the little incidental things that helped you
on your way to that success. Remember all of the details – the feelings, the activities, the
colors, the surroundings, the excitement, and the path. Use all of your senses to make those
positive memories come alive. Then, use those memories to picture yourself successfully and
make your goals a reality. Clearly visualize the outcome, perfect in every detail. Be creative! It
beats worrying…and it works!
Now, the final step is how to apply this concept. In some cases, we can lead by example.
Watch for people “doing things right” to build confidence in your GWRRA family. Mentor and
coach leaders to help people achieve, gradually increasing successes as they target people for
helping with projects or responsibilities in the Chapter or District. Most of us can relate to the
feeling of fear and success. We have also watched Members of our GWRRA family blossom
and grow as they try new things in a fun and supportive environment. Remember those
memories and feelings as you work with others, and you’ll continue to make a difference!

GWRRA

ATGATT

FFFSK

Steve & Carolyn Cotton
scotton01@cox.net
John & Shawn Irons
405-747-4618
ironsline3414@gmail.com

Chuck & Melanie Geggie
Rider Education Program Assistants
Rider Course Programs
Chapter Skills Enhancement Advisor (CSEA)
Rider Education has heard from many Members at the Chapter level concerning the need for
guidance aimed toward riding skills, co-rider seminars, CPR/FA opportunities, and the Rider
Education Levels Program in general.

On July 9, 2019, GWRRA launched a new position, Chapter Skills Enhancement Advisor,
with the goal “to provide the Membership with the basic support needed to participate
meaningfully and successfully in the GWRRA Rider Education Program at the Chapter level.”
This new position (although not mandatory) is appointed by the Chapter Director and
interviewed by the District Educator. By using a quarterly Chapter Levels Report generated by
the District Educator, he/she will assist Members with their goal to participate and remain
current in the Rider Education Levels Program, thus sharpening their skills using Riding,
Co-Riding, and CPR/FA opportunities.

Continued on page 5
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You are encouraged to talk to your Chapter to get a “Chapter Skills Enhancement Advisor” in
place. A complete list of “Encouraged Responsibilities” and “Qualifications” is on the GWRRA
website:
Go to GWRRA
Hover over Programs
Click on Rider Education
th
Click on REP Officer on left
Click 4 bullet on right column
Click on “CSEA” description.
You are there! Read all about this optional new position.
*Another alternative to locating educational and skill opportunities can be found by
subscribing to “GroupWorks” in order to view training opportunities throughout the GWRRA
organization.
Additional GWRRA Rider Course Instructors Needed
Rider Education would like to take this opportunity to let the Members know of the need for
additional Rider Course Instructors west of the Mississippi River, in the Northeastern United
States, and throughout Canada. We are looking for qualified men or women to step forward to
be trained during a RIDER COURSE INSTRUCTOR CERTIFICATION PROGRAM (RCICP).
Plans are currently underway for a RCICP training in the Northeast United States. We are
interested to hear from other prospective participants in order to plan additional training. No
matter where you live, you can take part in a RCICP in any location. Whether two wheels
(ARC) or three wheels (TRC) is your passion, the need exists! If you think this training would
be of interest to you, the process starts by downloading a N.13A form:
Go to GWRRA
Hover on ProgramsDrag cursor to Rider Education. Click.
Click on blue column Rider Course Instructor
Click form N.13A at the bottom.
Once completed, this form is sent to your District Educator. The details of the five (5) day
RCICP are found on the N.13A application. All you need is a commitment to learn and a desire
to instruct others in gaining and/or maintaining riding skills!
Be a Leader…Wear the Gear…Set the Example:
ALL THE GEAR---ALL THE TIME (ATGATT)!
* Wing Ding 42 is moving back to June/July. This National event is only a little over four
months away! So, just a gentle reminder to pre-register for a Rider Course in Springfield!
Or call Phoenix at 1-800-843-9460.
Chuck & Melanie Geggie
513-312-0224
cwgeggie@gmail.com
Susan & George Huttman
828-368-2249
director-re@gwrra.org
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James & Freida Clayson
Assistant Director Motorist Awareness
I hope everyone has started the new year in a good way. I know Freida
and I got to ride on New Year’s Day. Getting out and riding our
motorcycles is what this organization is all about. It is the goal of the
Motorist Awareness Program that we can do that in a safer
environment. One of the ways we can make our riding environment
safer is by making the driving public aware of our existence on the highways. How do we do
that?
1. Presentations – Give a Motorist Awareness Presentation at a civic event.
Freida and I presented one at the Ozark Rotary Club last June.

2. Public Speech – Give a speech at a pubic event.
3. Personal Contacts – Any time you talk to someone while you are filling
up at the gas station you can make motorists aware of motorcycles on the
highways.
4. Bike Night – Hosting a Bike Night is a great way to help the public become
more aware of motorcycles on the highways.
5. Distribute Literature – It is easy to do. Keep old copies of Wing World
on your bike. You can distribute those to interested motorists while you talk
to them at the gas station.
6. Signage/Bumper Stickers – The MAP program gave away hundreds of
signage and bumper stickers at Wing Ding. See us at our booth during Wing
Ding to get yours.
7. Parades – Parades are good ways to come into contact with lots of
motorists who can see how professional we can drive. It makes a good
impression.

8. Setup a MAP Table at any Event – using a MAP table is a great way to
make the public aware of our existence on the highways.
9. Rest Stops – Setting up at highway rest stops gives us an opportunity to
meet the public while they are on the road.
10.Yard Sale/Swap Meet/Flea Market – Many motorists attend yard
sales. Really any type of event that you can interact with the public can help
us get the message out.
Participation in any of these events helps your Chapter Members earn a Motorist Awareness
Program Gold Award. Any Member that participates in five of these events during the year
can earn a Gold Award. Just make sure that your District MAP-C (Motorist Awareness
Program Coordinator) gets a list of participants of these events.
James & Freida Clayson
james.clayson.cruisinu@gmail.com

Mike & Barri Critzman
Director of Motorist Awareness
760-245-9218
itsawingthing@hotmail.com
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Larry & Penny Anthony
Director of Membership Enhancement
Social Media and Creating A Good Impression
For better or worse, we are living in a world where social media reigns
supreme. Regardless of “fake news,” people who like to share pics of
their every meal, or cat memes, we all have to deal with the reality of a 24-hour news feed
dishing out more details than we really wish to share.
Some of us make a determined stance to avoid or ignore social media. While we understand
your reasons for doing so – privacy, the incredible amount of trivia, or an unwillingness to
jump into the fray – if you opt out, you are missing out.
Younger members – whom we are actively soliciting – DO engage in social media. It is a rare
Chapter these days that does not have a Facebook group (or as it is commonly referred to, a
Facebook “page”). For better or worse, your Facebook page is presumed to reflect the activities
of your Chapter (remember, we are a non-GWRRA Member checking you out). Do you post
information about your rides, gatherings, bike modifications, and other fun activities? Or do
visitors simply see pictures ad infinitum of Members sitting around the table in a succession of
restaurants? (We’re a riding organization. Post some pictures of bikes, people!)

Continued on page 8
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Give your Facebook page a name that folks can find easily. A good name could be one that is
something like, “GWRRA xxx District, Chapter XX-X” or similar. (Please indicate your
District; there may be many other Chapters with your letter designation.) And set the privacy
so that non-Members can find it. The least useful category is “secret,” where no one can even
know that it’s there without an invitation!
Prospective Members these days will often check you out online first. Is your Facebook page
full of griping or is it full of postings – with pictures! – about the fun you’re having? Upcoming
rides? Rallies and other fun events you’ll be riding to? Taking pictures (pics) and posting them
on Facebook is simplicity itself with modern smartphones. Have a talk with the individual in
your Chapter who’s comfortable with all of this and ask them to be the social media picture
poster! (And nag the other Members for their pics.) PICTURES, PICTURES, PICTURES!
Yes, we all have web pages. But these are more formal things, and it’s hard to get the “feel” of a
Chapter from a web page - and it has become increasingly hard to find knowledgeable geeks to
keep them updated. Web pages for reference, Facebook pages for FUN!

Polish up your social media “presence,” and your pages will be an attractive invitation for
prospective Members to get to know you better.
Larry & Penny Anthony
205-492-9728
mepgwrra@gmail.com
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Clara & Fred Boldt
Director of the University

Specials! Specials!
Specials!
Wing Ding 42 has so much to offer. The University has scheduled some great special
presentations. Here’s one we are excited about. Introducing Bill Watts, Personal Self Defense
Presenter.
Bill and his wife Sarah are GWRRA Members, as well as being the past District Directors of the
Kansas District, and they call Hutchinson, Kansas home. Bill is retired from a career in Law
Enforcement from the Reno County Sheriff’s Department, and now works in the renewable
energy industry in wind power.
During his career in Law Enforcement, Bill attended and instructed many Self Defense courses
over the years. Bill will demonstrate defensive moves that are, and will be, very easy for anyone
to remember and use in the event any of you should find yourself in that situation. It will be a
live demonstration with a real live volunteer bad guy, a Member of the crazy GWRRA Family Mark Classen, formerly Kansas District Member, now Oklahoma District Member.

Bill and Mark are excited and looking forward to seeing all of you at Wing Ding 42!

Continued on page 10
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Need an idea for classes this month?
As we mentioned last month, here is a reminder that several classes have been removed from
the Class List and will not be available for presentation. Other classes have been updated.
Please remind your Instructors/Trainers.
They are:
GWRRA Module 202-06 Remember Me? Remembering Names
GWRRA Module 204-01 Leadership/Decision Making, Understanding Leadership
GWRRA Module 205-02 Body Language, Say What?
GWRRA Module 302-04 Horizon Overview, Take A Peek
GWRRA Module 407-01 LLYR – Certified Instruction Lead Like You Ride.
(LLYR is still an available class; it was listed twice, we just removed one)
The following classes have been updated:
GWRRA Module 103-01 Distracted Drivers, Dangerous Epidemic
GWRRA Module 201-06 Newsletters
GWRRA Seminar 101-05 Motorcycle Crash Scene Response
GWRRA Seminar 103-04 Team Riding

…that there is a new digital feedback form? This is how the University learns what the
Members think about our classes. Please let your class participants know where to find it on the
University website.
…promoting your training is as easy as filling out a U.10 digitally and submitting it.
…that all forms we use - U.3, U.4 and U.10 are now digital. There are no paper forms to be
completed. Once a module or seminar is completed and within 2 to 3 days, complete the online
U.3.

Clara Boldt
319-240-4269
toledotriker@gmail.com

