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Anita & JR Alkire
President
I must start with yes, this new Gold Wing is
amazing!! We had a good time even if it
was cold, in the 30’s. Look to the next two
Wing World Magazines for more on our trip.
Event Etiquette
My background when it comes to meetings or get togethers is based on
a formal education. Being the President of the Board of Realtors and
more, I was required to understand some proper protocol or etiquette
for meetings. Now this has to sound contrary to what I have been
saying about our get togethers. Yes, I still want them to be less
formal, but there is one area that needs some attention. Recently I
was asked questions and I witnessed what happens when this protocol
is overlooked.

When you start your get together, we recognize visitors. What order is
that done? Is there a proper order? The answer to this is yes to both.
Specific to GWRRA, the highest-level Officer should be recognized first
and then follow the chain to the Chapter level and/or visiting Chapters.
When the Founders, Paul or Shirley are present, they should be
introduced first and offered an opportunity to address the group before
moving on with other introductions. Familiarity tends to cause us to
forget this process. I know in my own Chapter the question is, do I
need to be introduced at each gathering? Technically yes, and you do
this not only for the newest Member in the Chapter but for visitors who
may not know.
This is a small piece of a meeting, but missing this very important step
can cause uncomfortable situations that certainly can be avoided.
What’s in a Word?
There are a few words that I would like to see us change in 2018.
Why? Words reflect pictures, moods, authority and much more,
depending on their use. So here are a couple that I would like to see
us use and why.
Stepping forward instead of stepping up, like we’re ascending on to a
pedestal. Let’s step forward and lead.
Continued on page 2
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Stepping aside instead of stepping down. We don’t want an Officer who has served us to feel
as though they have to step down and go away. We want them to just step aside for a new
leader to step forward.
The Rider Ed Database and the ARL
I want it…I need it. I have heard these two phrases many times. If you’re an Educator, then
you need access to the Rider Ed Database and that is presently how it is set up. The ARL, our
Membership list, can be received by anyone who has signed an MOU or, if needed, the
Confidentiality Agreement. We keep our Membership data very private, but when you sign
either of these documents you have agreed not to share this information unless the recipient
has also signed an MOU or Confidentiality Agreement.
But the issue is actually bigger, and it speaks to
us learning a new way to work with each other.
We all have access to every bit of information we
need if we understand how to work as a team.
We believe that we are the only ones who can do
everything, and this can be the biggest downfall
in any team. I was told once that when I
answered Rider Ed questions, just because I
knew the information, I was taking value away
from my Educator as if I didn’t have confidence in
their ability. Those words rang tough with me
and I have never forgotten them.
I want to give you a different way to look at team. If you are a musician, voice, woodwinds or
brass, you use breath to make the music happen. A very tough technique that musicians learn
is what is called circular breathing. This is when you are still making music with your mouth
while breathing through your nose, so you are making almost constant notes. With an entire
choir, band, or orchestra breathing this way, the audience hears full and wonderful music.
How is this similar and applies to our volunteer teams? Our teams work together and breath
together. We rely on the other to breath and make music together to sing or play the GWRRA
song. We don’t all play that same instrument. Each are masters of their own instruments and
we benefit from their knowledge and skills. Together we have a common voice; our Members
benefit from the entire team. Each of us as leaders needs to rely on our fellow musicians/
Officers to master their instrument and be a vital part of our team. We need to honor their
contribution and remember, all we have to do is ask for their assistance, their guidance, or
knowledge and they will be willing and pleased that you asked.
That is what I meant when I asked, back in my original vision of the changes, for all of us to
work as a team like we have never embraced team before. I know we are all capable of this.
It’s not a matter of me, it’s a matter of us for the benefit of the Member, and with that we’ll
make beautiful music together.
Anita & JR Alkire
623-445-2380
President@gwrra.org
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Tom & Renee Wasluck
Presidential Assistants
Most of us joined GWRRA because of our love of our motorcycles. We
have stayed because of the friends we have made and the FUN we are
having.
Chapter life adds to the adventures and fun. A Chapter is where we meet with our friends, go
to and see places we normally would not have done or even known about, and just plain have
FUN. More Members in a chapter means:
 More ride ideas
 More friends
 More FUN
 Future officers
All of which contribute to the health of your Chapter!
There are many ways to recruit and add Members to your Chapter. The first, and easiest, is
the ARL. Take a look at your ARL - we bet you will see a few names of Members, yes
Members, that have never been to a gathering. Call them, send a newsletter, and send them
an email. Invite them to your next few Chapter events. They just might have been waiting for
someone to contact them.
We all love to show off our bikes. Why not hold a mall show or set up for a few hours at your
local Walmart parking lot? People love to stop and admire a group of bikes. Have some
membership applications and GWRRA information with you. Both of these options take a little
planning, but they are a great way to be seen. Make it FUN!
Another great way to get out and meet potential new members is to attend Bike Nights.
Many of our local restaurants hold them during the spring and summer months. You meet a
lot of fellow bikers, on all types of motorcycles. It’s usually a FUN night. An added bonus for
us is a dinner out – no cooking or cleaning up!
How many times have you stopped at a rest area or ran into the grocery store and seen a rack
with the free local newspapers? Most of them are published every other week. You would be
amazed at how many people take and read those newspapers - we were! The majority of
these publications will let you put a small article about your Chapter under the community
service section. Be sure to include contact information. May is Motorcycle Awareness Month.
Many of these publications will usually do an article with a picture of your Chapter during the
month of May.
As Bob Shrader said last month, become friends with your local Honda dealer. They will at
least put up a flyer for you.
There are many more ways to recruit and add Members to your Chapter. However you decide
to do this - have FUN!
Tom & Renee Wasluck
570-474-1014
Tom.renee11@gmail.com
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Don & Sharon Weber
Presidential Assistants

February is synonymous with partnerships. The groundhog and his shadow determine if we
are to have six more weeks of winter. Valentine’s Day is a special day for couples to show
their love and appreciation of each other. This usually involves chocolates, flowers, dinner, and
sometimes a bauble with bling.
Gold Wings wouldn’t have mobility without a rider. Without instructors GWRRA couldn’t offer
education and training classes. Partnerships are key to many things. What constitutes a
partnership? Listening to one another, working together, willingness of give and take, being
open to suggestions and new ideas, not being offended by constructive criticism, patience,
and the ‘want’ to grow together to achieve goals.
Goals are working with each Chapter to help them obtain the riding atmosphere GWRRA is
striving for. To obtain these goals we have to work as a partnership. The platform has been
set by GWRRA, and as partners we need to implement and conquer. An organization is as
successful as the action and activity of its members. GWRRA and you have a strong
partnership. Look at your Gold Wing. It has two wheels. The front steers and the back drives.
Without direction and drive one gets nowhere.
May the Joy and Fun begin!
We would accomplish many more things if we did not think of them as impossible.
Vince Lombardi
Happy Trails to You,
Don & Sharon Weber
Your Northwest Connection
208-660-7836
ponderosads@roadrunner.com
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Ray & Sandi Garris
Director Emeritus
They May Not Remember….
What you said or did, but they will always remember how you made
them feel. This is true with many different situations that we experience in our life. Take for
instance, your first day in school, or just entering a room where you don’t know a single
person. Isn’t that the same fear that our “new” members feel when they arrive at their first
gathering, ride, or social event?
As Officers and leaders, we need to remedy this situation wherever we can. Let’s start by
making sure that a “New Member” really feels welcome when they show up at a gathering,
event, or a ride. Many Chapters have really done a great job with this task by establishing a
procedure within their Chapter that puts their “best foot forward.” This might start with a nice
greeting, not just as they enter the room, but maybe out in the parking lot as they dismount
their bike or trike, as you hand them a bottle of water, and/or some 50-50 or door prize
tickets.
In some Chapters, pre-assigned staff members greet these “newbies” and get them signed in,
introduced to everyone, award free door prize drawing tickets or 50-25-25 tickets, and seated
at a special table reserved for them. At this table, there is a special staff member awaiting
their arrival, equipped with lots of great info regarding our Association and our Chapter. Most
important, they know all the answers to the usual questions asked by the New Member or
visitor.
In our local Chapter, on their next visit to the Chapter
gathering these new Members or visitors are
introduced as “Two-fers” (someone who has attended
a second time) and awarded an orange bandana. This
makes them instantly feel like they “belong” to this
group of “orange shirts.” In the next Chapter
Newsletter, the picture of them sporting their new
bandana also appears with a short bio including the
type, year, and color of their bike or trike.
If you really want to impress this prospect or new Member, just call them up and offer to ride
with them to the next event together. You can either go to their address or meet them at
Starbucks, a local Dairy Queen, or even the gas station around the corner from the event. In
this way they feel very special, grateful, and even excited about this new adventure. This
personal and fun approach really works. It also gives you an easy opportunity to get to know
them better.
If none of these methods were used when you attended your first GWRRA activity, I will bet
that you are wishing they had been. Thank you in advance for doing your part to help welcome
all of our prospects and new Members attending any function with us in 2018.
Ray & Sandi Garris
602-404-6875
raygarris@gmail.com
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Dan & Rachel Sanderovich
Executive Director Overseas
GWRRA Overseas Members are Invited to a Special
Motorcycle Tour in the United States.
GWRRA Overseas has announced a 9-Day Motorcycle Tour through the beautiful and
exciting Southeastern United States designed exclusively for Overseas Members.
Enjoy nine exciting days aboard a Gold Wing riding the Tail of the Dragon, the Cherohala
Skyway, the Blue Ridge Parkway, Great Smokey Mountains National Park, Maggie Valley,
and much more. We will ride the twisty and beautiful roads in Tennessee, Georgia, South
Carolina, and North Carolina. Each day provides plenty of time for great riding, sightseeing,
visiting, and taking in local history, motorcycle museums, a whiskey distillery, cultural
shows, and famous landmarks.
But wait! There’s more. Local GWRRA Chapters are also planning some “special events” for
our evenings, and local guides may join us for some surprise detours to places that may
surprise you. So, get ready for some fun, great riding, mind expanding geography lessons,
and, most important, the camaraderie shared by all.
And a bonus; since you will be traveling to the U.S.A. for the tour, you will have the
opportunity to join thousands of other members from all over the world at our amazing
event of Wing Ding 40 in Knoxville, TN. The Tour Ride will start on the last day of Wing
Ding, Saturday, September 1, and will end on September 10.
Lodging, bike rentals and insurance, gas, attraction fees, two special dinners, and
supporting escort truck are included in the tour package. The tour ride is organized and will
be guided by the GWRRA Overseas Team for Overseas Members, without profit, just the
direct cost.
The tour package cost for a couple is $3,900. The cost for a single rider package is $3,300.
If you wish to have more information please email : Dan Sanderovich, Executive Director
Overseas: dan.sanderovich@gmail.com.
Registration for the Tour Ride will end on
March 31.
GWRRA Overseas Tour Team.
Dan & Rachel Sanderovich
+972 542-300-311
dan.sanderovich@gmail.com
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Clara & Fred Boldt
Director of the University
Seminars? Training Modules? Classes?
The questions about seminars, modules, and classes have several origins,
but usually come from questions asked by our Trainers and Instructors.
A University Trainer (UTREP) had asked for clarification as to which classes he was qualified
to teach as a University Trainer in Rider Education. Tim Grimes, Director of Rider Education,
answered his question.
“As part of the new University structure, once an existing Seminar has been converted and
approved as a Training Module, the old Seminar is removed from the authorized list. This
removal means that the old Seminar can no longer be presented. Successful
graduates of the ITCP are authorized to present the new Training Modules as well as the
remaining old Seminars. As a UTREP, you can still present the following Seminars:
Co-Rider; Motorcycling for the Mature Rider; Motorcycle Crash Scene Response; Team
Riding; High Side Scenarios; Running Mountains, Hills & Curves; Trailering Seminar; Road
Captain Course.”
The University also requires that all University Trainers, University Instructors, and
University Instructor Trainers remain current in their Levels. The following courses listed
below require a Level II or higher to present.

Continued on page 8

Clara & Fred Boldt

Page 8

Instructor/Trainers, as well as Members, are responsible for maintaining their Levels. So, it
becomes even more important that the classes needed to maintain your Levels be made
available and part of your plans for Quarterly and other Training Events. Including those
classes benefits both the Members and the Instructors/Trainers.
All permitted classes, Seminars, and Training Modules are available on the GWRRA University
website. Before you present a class you have stored on a flash or thumb drive, check the
website for the most current listing. Classes are being revised and/or removed regularly. If the
class is no longer listed on the GWRRA University website, it can no longer be presented.

Inquiring minds want to know? Submit a question to Clara Boldt, University Director, at
toledotriker@gmail.com or use the inquiry form on the University website, www.gwrradot.com.

Training Modules are written to be conducted in 90 minutes. Seminars require 60 minutes. In
preparing for presentations, remember that an hour of preparation is suggested for each
minute of presentation. Allow your Trainers/Instructors plenty of notice to give them time to
prepare.
Clara Boldt
319-240-4269
toledotriker@gmail.com
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Tim & Anna Grimes
Director of Rider Education
How to Access your GWRRA Rider Education Database
Training Record
The GWRRA Rider Education Database contains information regarding your Levels status,
Membership expiration date, the Rider Education classes you have completed, and personal
information such as phone numbers, email, and home address. It is the Member’s
responsibility, with support from the District Educator, to maintain up-to-date information in the
database and to keep your Membership and Levels current.
To access your personal information, first go to www.gwrra.org. Once there, hover your
mouse over the “Programs” or “Officer” button; a gray colored area will drop down. Carefully
move your mouse to “Rider Education” and click on it. The Rider Education page will open.
Click on the blue “My R.E. Information” tab on the left side of the page.
You are now on the “sign in” page. If this is your first time here, you probably do not have a
clue as to how to log in. That is OK; we have thought of that. Click on the “I need help
logging in” text. This will take you to an instruction page that will take you through the sign in
process step by step. Hint: you will need your Membership Card to help you find the
information that you need for sign in. Once you have read the instructions, click on the “return
to login” text.
You are now back on the login page. Enter your “User Name” (Member Number) and
“Password” (Numbers in your address and Member expiration date). Now click the “Submit”
button. This takes you to a page that lists all Members associated with your Membership
Number. Click on “view” on the right border to access the record that you want to look at.
Veola, you are now looking at your personal Rider Education record; impressive, huh? OK, look
it over and make sure that your basic information is correct; name, address, phone, email,
District, and Chapter. To change any of this information you will need to contact the Home
Office or visit the “Member” tab on the GWRRA home page.
Scroll down a little to “Rider History.” If you are enrolled in the Levels Program, this is where
you will find your level listed. This section also shows your “safe miles” and “high miles.” If
this information is not correct, fill out an N.10 Form (Levels Update Form) and send it to the
District Educator for database update.
Scrolling down just a little further brings you to your “Training Courses” and History. Training
required for your Levels is displayed with the type of training and expiration date. The training
will be highlighted in yellow if it is close to the expiration date and in red if the training has
expired. Contact your District Educator if you are close to expiring so that you can get a class
scheduled to renew your certification. Hover your mouse over the word “History” and a box
will appear showing the training courses that you have taken. It will only remain as long as
you have your mouse in place. If you want to take a closer look at your training, click on the
tab that says “All History.” This will open a list of all of the training that has been entered into
the database on your behalf.
Continued on page 10
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Are you an instructor? If so, there is a tab called “Instructor Information” that you can click on
to check your Instructor status. This will show what you are qualified to instruct and when you
next expire. Should you have questions about anything listed in the Training Courses section,
please contact your District Educator.
There you have it; a quick and easy way to access your personal record in the Rider Education
Database. There is a lot of good information there, so please take the time to periodically
access this information to make sure that you are getting credit for all of the training you
attend. It is recommended that you check this information at least quarterly.
Tim & Anna Grimes
301-994-1394
tgrimes@gwrra.org

Larry & Penny Anthony
Director of Membership Enhancement
What about Bob?
We’ve talked a lot about “mentoring” new members. What does this
really mean?
Let’s say that our subject’s name is Bob, and a friend has invited him to a party. He
doesn’t know anyone there except his friend, but decides to go anyway. When he arrives at
the party, his friend is busy playing host. So there Bob is, in a room full of strangers. They
chat with each other, and eye him occasionally, but don’t engage in any conversation with him.
Most likely, at this point his comfort level is pretty low, and he’s wondering why he bothered to
come.
Now let’s say Bob is a new GWRRA member attending his first Chapter Gathering. His
name appeared on the ARL, and the MEC gave him a call to invite him. When he gets there,
the Chapter Director announces him to everyone - “Hi everyone, this is Bob, a new GWRRA
Member!” Then he is pretty much ignored. He sits there listening to the talk about 50/25/25
tickets, ARL’s, COY’s, and other arcane terminology. No one explains any of this to him. The
people sitting next to him are engrossed in conversation with their clique, huddled together to
implicitly exclude outsiders. A ride next weekend is mentioned; the CD says they’ll meet at the
usual place, and it’ll be a “mystery ride.” All of this is a mystery to Bob, too!
New Members are like precious gold. They are Very Special People, and should be treated
as such! We can’t overstate the importance of pairing someone with new Members. This
should be a person who is outgoing, comfortable in chatting with new people, and is familiar
with GWRRA and the Chapter. It doesn’t matter if they are an Officer, the Sunshine Lady, the
MEC, or Just an Awesome Member (JAM). They should be sitting with the new Member
explaining what’s going on, the terminology, what the drawings are for, and so forth. This is
Continued on page 11
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mentoring: imparting your knowledge of the Chapter and GWRRA so that new Members are
informed, comfortable and safe, and get the most out of their GWRRA Membership.
This is not a one-time thing. On their first ride, special care should be taken that new
Members are made aware of Chapter riding practices, breaks, destinations, speed, safety
concerns – you name it! If they don’t have a CB, make sure everyone on the ride is aware of
this and uses hand signals when appropriate. Explain the duties of the Road Captain and Tail
Gunner/Drag. (And try to remember to use names when talking to each other on the CB during the ride – it takes awhile to learn everyone’s voice!) Do not criticize their choice of riding
apparel, so long as it is legal. Safe practices such as ATGATT come through education and
observing fellow riders – not through browbeating.
At their first Rally, make sure (again) they are paired with someone. They don’t need to be
glued at the hip with the new Member, but they should touch base frequently with them.
Advise the new guys what important events are coming up, the events your Chapter plans to
participate in (costume contests, Chapter Challenges, etc.), and opening or closing ceremonies.
Ensure they are specifically invited to dinners or rides your Chapter is having, especially those
your Chapter will be having on their own - and be sure they are aware of your Chapter’s
schedule to ride back home!
New Members who are informed and made to feel part of the group will have more fun, be
safer riders, and gain a lot more from their GWRRA experience. And they’ll be much more
likely to come back, so they can have still more fun!

Bill Murray, star of the motion picture, “What About Bob”.

Larry & Penny Anthony
205-492-9728
mepgwrra@gmail.com
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Mike & Barri Critzman
Director of Motorist Awareness
Did You Know…
That there has been an award since January, 2017 that recognizes exceptional Members who
contribute to the Motorist Awareness Program? The award is called the “Gold Award” and is
available to any Member who completes five or more of the following Motorist Awareness
Program tasks:
1. Presentations to students of public or private schools or universities.
2. Presentations to members of community organizations, both civic and religious.
(one event per organization counted per calendar year)
3. Presentation to Driving Schools.
4. Presentation to AAA or AARP driver classes.
5. Presentation or MAP exhibit at Company Safety Days. (one event per company per
year)
6. Presentation or MAP exhibit at Community Safety Days. (one event per community
per year)
7. Presentation or MAP exhibit at the National Night Out.
8. Presentation of MAP exhibit at a community festival or fair.
9. Presentation or MAP exhibit at Motorcycle Awareness Month activities.
10. Presentation or MAP exhibit at local Malls.
11. MAP exhibit at highway rest stops.
12. Presentation or MAP exhibit at Community or Company Bike Nights. (one event per
community or company per year)
13. Presentation to Boys and Girls Clubs, and Boy and Girl Scouts.
14. Presentation or MAP exhibit at Bike or Car shows.
If you have candidates for this award, please contact your District Motorist Awareness Program
Coordinator or your District Director. Oh! – and don’t forget! February 28 is the deadline to
submit nominees for the MVP Award!
Help Us Survive the Ride!
Mike & Barri Critzman
760-245-9218
itsawingthing@hotmail.com

