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WHAT IS “40 TO PHOENIX?”
This is the Sixth Annual Ride across the US from the east
coast to the west coast paying tribute to the Historic
Route 66, now named Interstate 40 – thus, “40 to Phoenix.”
This ride is a great 10 day adventure starting in Wilmington, North Carolina and crossing 3 GWRRA Regions, 12
states and ending in Chula Vista, California. There is also
a short ride across the US border into Mexico. A very
important stop on April 16th is our Home Office in Phoenix, Arizona.
At the Home Office, more than a hundred local GWRRA
Members will be on hand to greet the 150 plus riders
from 40 to Phoenix. Some of these riders started in
Wilmington, and many more will join up with the group
enroute to Phoenix.
The Home Office will have guided tours available most of
the day along with 50-25-15-10 drawings, great door
prizes, games, meet and greet with our Founder, Paul
Hildebrand, Co-Founder, Shirley Stephens-Garcia with
their spouses Dottie Hildebrand and Benny Garcia
(Bodyguard.) There will be some seminars and local
Chapters have arranged some games and some short
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scenic rides that will include a lunch stop. At 6:00 PM dinner at a local buffet
starts with award presentations to follow.
Let’s talk about the journey from Wilmington, NC to Phoenix, AZ. This well
planned ride is loaded with lots of very special stops along the way. This
wonderful extended family we have in GWRRA has played host each year to
the “40 to Phoenix” riders with incredible meals, celebrations and lots of hugs,
hand-shakes and hospitality. Local media has been present to publicize this
unique and now famous ride across the USA. Some of the favorite stops and
side trips include the Barber’s Museum and Speedway, Deals Gap, and many
others. Many dealers offer special welcome celebrations with prizes, food,
group photos, etc. in several cities.
This ride is a very unique event. It is one of the longest organized motorcycle/
trike rides in the US. It is also unique within GWRRA. It originated as a 100%
Member-driven, Member-organized and Member-directed event. We thank the
Home Office and several Region, Districts and Chapters across the country who
have helped make this event possible.
What can you do to help support this really great event? How about offering
your support as a Region, District, Chapter or just an interested Member? Help
welcome these folks to your town as they pass through or stay the night. Be a
part of the celebration and encourage all of your Members to do the same. Or,
feel free to join the ride and we will welcome you in Phoenix.
For more information please go to www.facebook.com/40tophx, or go to
gwrra.org and click on “40 to Phoenix” on the main page.
Our sincere thanks to Russ Schaffer, the Ride Coordinator once again for the
entire ride. His entire crew of assistants and all of the many Officers and Members of GWRRA, as well as the many dealers and sponsors who have supported
this ride each year. We look forward to seeing you all in Phoenix.
Your Directors of GWRRA,

Ray and Sandi Garris
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Couple of the Year Manual update
We are pleased to announce that the update of the Couple of the Year manual
has been completed. Most of the changes are minor. One of the revisions include
the Overseas Couple of the Year does not need to attend Wing Ding, although
they are highly encouraged to share in that experience if they are able.
Both the Couple of the Year and the Overseas Couple of the Year resumes have
been modified slightly to remove a couple items that we have heard are barriers
to having couples participate in the selection process. There are also a few
tweaks to clarify what information goes where. The changes are minor enough
that it is not necessary for any couple currently involved in the process to
convert over to the new resume. However, if they decide to use the new layout,
they can move their information over to the new pages 4 & 5 and continue to
use their original pages 1-3. There is a new “Word” version of the resume which
has been added to the website. Couples are reminded that if they choose to use
this version they must adhere to the guidelines which are listed on the introductory page of the “Word” version of the resume.
The Couple of the Year score sheet has also been updated, mainly moving the
point value from the left to the right side of the page in an effort to make it
easier for the selection panelists to score. None of the changes to the resume
required a change to the score sheet. Again, this was done so that a couple
would not be required to change their resume.
Links to the updated Couple of the Year manual and the resumes are now
posted on the Couple of the Year page of the Membership Enhancement web
site. Please use these to update any hard copies of the manual that you may
have and feel free to pass them on as appropriate.
Also new to the web site is a list of previous Region Couples of the Year who are
eager to mentor any Couple of the Year. If your Chapter, District or Region
Membership Enhancement Officer or Couple of the Year Coordinator doesn’t
have the answer to your question then this is another resource to get the opinion
of someone who has “been there, done that.” Always remember to check the
Couple of the Year manual for the current policy.
We believe this is the most “FUN” program in GWRRA and provides great
opportunities for couples to increase their “Safety” and “Knowledge” and make
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more “FRIENDS” as they move through the levels of the program! If you have
any questions, don’t hesitate to send us an email or give us a call.
Gayle & Tommy Wilson
Boones Mill, VA
Assistant Directors MEP – Couple of the Year
Region N Membership Enhancement Coordinators
2013-2014 International Couple of the Year
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Reacting or Responding as Trainers
We’ve all had that situation where a Member asks us a question and before
you could even think you have spouted out the answer. Then we think about
that answer and ponder it during the day, it sort of haunts our thoughts,
because we are reliving it and thinking about how we could have given a better
answer. Sometimes we realize it was a pretty good answer but other times not
so good. How can we train ourselves to always give a better answer?
The answer is we MUST learn to respond and not react! If I am reacting I am
going with that immediate thought or action that may or may not be the best
way for me to act or think. And, since these immediate thoughts and actions
are usually emotion based, it’s probably not the best way to deal with
Members. For us to be better trainers and truly give the Members the training they are expecting, we want to learn to respond to situations instead.
When I respond it’s because I have taken the time to learn about GWRRA, my
course, my position and responsibilities, and I know who to direct the Member
to. It’s not up to me to answer all the questions, but remember there may be a
TEAM Officer more qualified for that answer or I may not know the answer
or how to answer the question or resolve the situation out of knowledge and
not emotion. This takes practice! The reward is when we change the way we
respond we can achieve a better outcome. It gives us the ability to be
intentional with our training and that is critical because the Members are
counting on us!
If learning about GWRRA and the course I am teaching, my position as a
trainer and my responsibilities as a trainer is all that is required then the
question is, are you taking the time to do this? It’s more than just time, it is
practice, drill and rehearse. For us to be intentional about being a trainer and
making certain that our membership is getting the best training from us they
can, it means we have accepted the responsibility that we volunteered to
deliver GWRRA training and with that we are saying to those Members, we
understand the materials and can explain it and then respond to any questions
you may have.
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So next time you volunteer to teach a course, download the PowerPoint and
the instructor guide; look at the student manual, if there is one, and become
familiar with all of it. I have found Denali (our very wise dog) is a great student and will pay attention to me as I rehearse the course I am about to teach
(in fairness JR is a great listener as well). Take that instructor guide and make
your notes, personalize it, add your touch, make it the working document it
should be for you. When you arrive you are confident, alert and enthusiastic
and most importantly, ready to respond and assist with practiced confidence.
See you in the “classroom” ,

Anita & JR
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No Winger Left Behind
Dale Carnegie once said, “You can make more friends in two months by
becoming interested in other people than you can in two years by trying to get
other people interested in you.” While we have been recruiting a lot of new
Members, there are a lot of past participants out there that we would like to
see again. When we speak with former participants and potential new
Members, we need to keep this statement in our minds. Try to find out what
THEY are interested in and tell them what we can do for them. This concept is
known as “Needs Based Selling.” Everyone joins GWRRA for different
reasons just as much as they leave for different reasons. Yes, there is a
common basis for GWRRA and that is our love for motorcycles. That fact
makes it easy to have common ground! Try to find out what their needs are
and how we can help them pursue their passions rather than trying to get
them to change to follow our passions. GWRRA has lost far too many
participants over the last year. These Members were our friends and extended
family a short time ago. Let’s make an effort to reach out to them and enjoy
their company again.
Remember … “If you aren’t having fun, you aren’t doing it right.” More
importantly, as Officers ...…“If THEY aren’t having fun, WE aren’t doing it
right.”
Your Friends for Fun, Safety and Knowledge,

Bill & Dea Ann
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Rider Ed Information Available On-Line to any Member
2014 is in the history books. In many parts of GWRRA we are taking
advantage of the season to get some classroom training done. It is a great
time to take an inventory of your personal training records in Rider Education as well as other programs to reflect on what you have already attended
and what is coming due for recertification. In Rider Ed, we have provided a
way for any Member to log in and check on your Level status and training
history. You don’t have to be a Rider Educator or Officer to use this handy
tool. The process is described below:
Go to the GWRRA website at www.gwrra.org:

Use your mouse to hover over “Programs” and you will see a drop down
menu that includes Rider Education. Click on Rider Education to go to the
Rider Ed main page.
There you will see a group of blue buttons that include “My R.E.
Information”. Click on that one to bring up the login screen.
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The screen will look like this:

LOGIN box, enter your Username and Password if you know it. It is the same
one you would use for signing into the message board. If you need help or
don’t know what your username and password are, there is a link “I need help
logging in” to click on. Follow the instructions given to obtain your login
information, then return to the login page and log in.
Once you log in successfully, family Members will have a screen similar to:

Other types of Members will have a screen that may vary slightly.
Click on “View” to go to your Level and Training History information:
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The contact information, membership number (not shown), and expiration
date (not shown) are what is listed in the membership database maintained in
Phoenix. This information can only be modified by Member Services at the
Home Office at the request of the Member.
If you hover over the underlined portion of Level (history) under the heading
RIDER HISTORY, your level history (what is currently entered in the Rider
Ed database) will be displayed.

You can review your Rider Ed training course history (that is recorded in the
Rider Ed database) by hovering over your TRAINING COURSES
(HISTORY). If you click on “All History” the screen will display a list that
won’t vanish is you are not hovering over HISTORY.
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There is also a place to click on “Instructor Information” that can be used by
Instructor/Facilitator/Trainer certified Members to check on their expiration/
renewal dates and identification number(s).

There is a legend explaining the colors that may help quickly identify whether
your Rider Ed Level is up to date, expiring soon, or expired.

If any of the information is not accurate, we need your help to get it corrected.
Work with your Chapter Educator for corrections to everything other than
contact information that is different from what is in the Rider Ed Database. If
they need help, there is a support team of District and Region Educators that
will know what to do to assist them. Remember that the Rider Ed database is
only as accurate as the data that is entered into it. It has not been in place
forever, so older information may not show up or be available.
For those interested in their Membership Enhancement or Leadership
Training course information, a new database similar to what we have been
using in Rider Ed for years, that will be for all programs, is in progress of
being tested before it is released for general use.
Now that you see what there is to assist you in your Rider Ed training history/
needs, please feel free to thank the most recent Rider Ed Program Hall of
Fame Educator John Bourg for the tireless effort and many hours volunteered
to make this tool a reality. His valuable experience is also being used to assist
in the development of the new multi-program database due out soon.
Remember: Friends don’t let Friends learn by [having an] accident!

Tony & Michelle

