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Rider Education

“Wing Ding: Rider Education
Offerings”
International Directors of Rider Education:
Tony & Michelle Van Schaick
So you are thinking about joining some old friends in Greenville, SC this year to celebrate GWRRA’s annual
Wing Ding convention? Great!

While you are in Greenville, the Educators, University Trainers, and Instructors will do their best to help you
learn (or relearn?) something that may help you better enjoy riding (with better technique and improved confidence), save a life, or reduce injuries. An added bonus is that many of the things we offer related to Rider
Education can be used outside of GWRRA as well.
Need a course to move up to the next Rider Ed Level? A wide range of classes will be offered a number of
times over the event to provide you some flexibility in when to attend. Some of the classes are filled for a particular day by folks who have taken advantage of the pre-registration process. There is still time. If you show
up at the event, there is still a chance you can get into a class. Drop by the Rider Ed Booth at the TD Convention Center to see if there are openings. Last minute cancellations may mean you will get the choice you want.
Have questions about the Rider Ed program? Wing Ding will offer an opportunity to meet the Rider Education
Team during a scheduled forum, or around the different activities. There is more: Motorist Awareness, Drill
Team, Amazing Team Challenge, Top Gun … something for everyone! If you enjoy what you see, let the Presenter, Instructor, Educator, or Coordinator that helped you know. They are all unpaid volunteers that want to
make a difference. The thing they value most is your thanks for something they were able to do for you. Imagine how you would feel if someone came up to you and shared a story of how something they learned from
you saved them or helped them save a friend or loved one!
Working with the many talented people who have volunteered their time to bring you different informative
seminars, present Riding Courses, train Members how to perform CPR and First Aid, and assist others in all
things related to administering the world famous GWRRA Rider Education program is an energizer for all of
the Team. We would like to take this opportunity to give a big THANK YOU for everyone that is working so
hard to make your Wing Ding experience one to remember.
Keep in mind: Friends don’t let Friends Learn by [having an] Accident,
ATGATT,
Tony & Michelle Van Schaick
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Still on the fence? Lets see if we can help make up your mind. Maybe you will meet some new friends, or get
together with someone that you haven’t seen for years. Michelle & I have made many GWRRA friends over
the years – having lived in different US States and GWRRA Regions during our Membership in the Association. Some were met while traveling to the event. There are many great memories to re-live, and many more
to build at Wing Ding. There is no better place to meet and share your GWRRA life. Think of the stories and
photos you will return home with.

Rider Education

“Once

Again- May is Motorist
Awareness Month”

International Asst. Directors of Rider Education

Joe & Jan Mazza

One of the recommendations we made at Wing Ding last year was to emphasize having our seminar presenters make inroads into the high school driver education classes and various driving schools. Presenters/
Coordinators such as Bill Bannasch of Wisconsin and Dave Chavez of Washington State, to mention just a
couple, have done a great job of doing just that. Their activity reports indicate many sessions with our neophyte drivers.
Another recommendation was to include a Motorist Awareness Seminar as a requirement for our levels
program. Thanks to our Rider Education Director, Tony Van Schaick, the seminar is now required to move
to level three. The thinking here was that we are all motorists as well as motorcyclists and therefore should
become acquainted with the Motorist Awareness Program. We now have three MA videos to choose from.
The most recent, “Share The Road”, was developed by Dave Chavez, MA Coordinator of Region I. Dave
oversees the MAP for the states of Idaho, Montana, Oregon, Washington and Wyoming. The latest report
we have is that the seminar requirement is being well received and attended.
Our Region H Coordinator, Larry Penepent, who oversees the MAP in the states of Arkansas, Kansas,
Louisiana, Oklahoma and Texas has been working diligently seeing to the placement of MA billboards and
Public Service Announcements in these states.
As we travel around our home state of Florida with our chapter, FL1-A Tampa, we are meeting more and
more Chapter MA Coordinators requesting materials for their presentations. We are fortunate in our state to
have the Ride Smart Florida Organization which can supply Florida residents with a plethora of MA material. We will be making every effort to get our home office to offer pertinent materials such as yard signs and
more visible bumper stickers in the near future. I am confident that soon this will be accomplished.
Please remember to always look twice at intersections whether you are on your motorcycle or behind the
wheel of your car. It may save your life or the life of someone else.

Joe and Gracie Mazza
Assistant International Ride Educators
Motorist Awareness Director
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Over the past year our Motorist Awareness Program has made great strides in getting our message of
“Sharing The Road” out to the public. When we took the reins as Motorist Awareness Directors, we saw
that much needed to be done in order for Motorist Awareness to become an integral part of the Rider Education Program. By using power point presentations of our seminars and distributing yard signs, bumper
stickers, public service announcements, window clings and window stickers, we are now able to reach a
large portion of the population.

Membership Enhancement

“Who are the “EYES” & “EARS”
Of GWRRA?”
International Directors of
Membership Enhancement:

Ed & Linda Johnson

As Members of our great Association you participate in your Chapters, Districts, and Regions. You
see and hear what is going on. When you observe or learn of a situation or problem what do you
do? Do you turn your head or walk away, do nothing, or do you try to figure out how you can help
make the situation better. Yes help! We know that situations and issues are wide spread and can
happen anywhere within GWRRA. Something that might happen as an unfortunate situation may
cause problems for our Members at any level. So being the “EYES” and “EARS” for GWRRA
means that you should reach out and help solve problems or seek advice from someone at a higher
level that might be able to assist. We all know that if you handle problems or situations as they arise,
they can usually be minimized or cause less misunderstanding than if they are left unresolved. To
make GWRRA the best it can be for all Members, please step up and do what you can to help everyone, especially your Officer’s, solve and work out problems and issues. GWRRA is an Association for you the Members. When problems and issues start at the Chapter level and reach the District or Region level it is usually more difficult to find a solution without a Members feelings getting
hurt. Members whose feelings get hurt often leave GWRRA. Then we have a lost Member. You’re
“EYES” and “EARS” and the action you take toward solving a problem or issue can aid in retention
of Members.
One final thought, don’t be the problem yourself. Be the EYES” and EARS” of GWRRA. Step up
and assist in solving any problem or assist someone who is trying to deal with issues and see how
good it makes you feel and how much better your Chapter, District or Region will function.

Ed and Linda Johnson
International Directors
GWRRA Membership Enhancement Program

The following article was written by Alan and Carolyn Little, Region N
Directors. It is about Communication and goes along with our article on being
the “EYES” and “EARS” of GWRRA.
Continued on Next Page
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You, the Members are the “EYES” and “EARS” of GWRRA?

Membership Enhancement

“Who are the “EYES” &
“EARS” Of GWRRA?”
(continued)
REGION N DIRECTORS:

Alan & Carolyn Little



Mark Twain said:
“There is nothing so annoying as to have two people talking when you're busy interrupting.”
“The difference between the right word and the almost right word is the difference between lightening and the lightening bug.”
 “One of the striking differences between a cat and a lie is that a cat has only nine lives.”

Communication is a tool we need to learn to properly use. As with any tool, it can produce positive or
negative results. I’m a tool-loving person who thinks I need every new tool that hits the market. I love
the specialty tools that are designed specifically to be the remedy for the most impossible task. Usually, that’s a task that I’ll NEVER in a million years confront. But, heck, if I ever have to torque a bolt to
10,000 foot lbs. in a zero gravity environment, I’m READY!!! So now I have a toolbox filled with mostly
useless miracle working devices designed for only one purpose. At least I was convinced to purchase
it.
The art and use of conveying information, whether written or spoken, should result in more knowledgeable, informed and appreciative members. No one deserves or enjoys being left in the dark. This
shared information must be as complete and accurate as we can present it. Truth can never be compromised. A good definition of truth I heard years ago is, “if it’s true today, it’s true tomorrow”. Truth
is one of the few things that, by definition, will not change.
Wars have been waged, economies have been destroyed, families have been wrecked, and relationships have been strained or shattered because of bad communications. Also, many of our GWRRA
friends have been hurt, many deeply scarred by poor, incorrect or just lack of communications. There
are very few facts about GWRRA that can’t be shared openly with our members. (They have to do with
personal information, numbers etc.) But for the most part, we’re an open, transparent organization.
Again, no one wants to be left out of the communication loop. Encourage our members to ask questions. Our future depends on our willingness to talk about the challenges we face, searching for solutions, and making suggestions for changes. It requires evaluating our programs and policies. If we
can’t talk about it, if we aren’t respectfully communicating, we can’t fix it. It is our intention to bring
unity and understanding, not break it down.

Working for you,

Alan and Carolyn Little
GWRRA Region N Directors
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Communication is most often listed as the primary cause for misunderstandings, which is ironic when
we realize the very meaning of communications is to impart a view or information. So, the very pill
we’re administering is causing the pain. In order for this to make better sense, perhaps we need to add
modifiers in front of the word “communications”, like bad, incomplete, inaccurate, untimely, disrespectful, uncaring, skewed, selfish, misleading, fuzzy. . and the list goes on.

Membership Enhancement

“Membership Enhancement ProgramDrives Your Chapter to Success! ”
New England- Region B Membership
Enhancement Coordinators :

Mike & Nancy Mandell
The Chapter and Couple of The Year Programs are a great way of recognizing special people within your chapter and for motivating your members to become involved.

The Couples Program directly increases involvement in the Visit-a-Chapter-Programs within
the Districts.
The Chapter of The Year Program is a means of motivating people to step up and take
charge of small areas of Chapter life, by volunteering to be an ice cream ride coordinator, a
member that decides to donate a mascot or run a membership drive.
There are many ways to increase participation that do not take a lot of effort.
Sharing or Co-Hosting events with other chapters increases the number of members attending functions, making them more FUN, more successful and many times more cost effective resulting in lowering costs.
As we expand our G.W. family we all have a tendency to “make more time” to join in the
“Good Times” by attending more chapter, district and national gatherings and events.
Engaging our members, keeping them active and involved is key to a healthy chapter.
As Nancy and I always say:

“The more involved we get, the more Fun we will all have.”

Ride safe, have FUN!
Mike and Nancy Mandell
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Involvement in both of these extremely worthwhile programs within G.W.R.R.A. have a long
lasting and far reaching benefits for all chapters. They build relationships between chapters; they create opportunities for members from different chapters to bond with one another
and develop long lasting friendships.
The two programs also provide “friendly” and competitive challenges between chapters and
energize more people to get involved with chapter events.

Membership Enhancement

“Announcing the 2012
GWRRA Chapter
Of the Year”
Asst. International Directors of
Membership Enhancement:

Bob & Karla Greer

have been selected as the 2012 GWRRA International Chapter of the Year. The Chapter was
lead in 2012 by Chapter Director, Greg & Renee Dempsey and their Chapter of the Year Coordinator was Tammy Hollingsworth. Congratulations to AL-B for the "FUN" they had and the
involvement in the Chapter of the Year Program.
We would also like to announce that the 1st RUNNER UP was:

for 2012 GWRRA International Chapter of the Year. This Chapter was lead in 2012 by Chapter
Directors, John & Shawn Irons and their Chapter of the Year Coordinator was Linda Stevens. We congratulate them for being selected as the 1st runner up and appreciate their involvement in the Chapter of the Year Program.
We would also like to congratulate all other Region and District Chapters of the Year
winners.
We encourage everyone to participate in the Chapter of the Year Program in 2013. A great
place to get information is to attend one of the Chapter of the Year Seminars and the Chapter
of the Year Meet and Greet at Wing Ding 35 in Greenville, SC this year. In addition, feel free to
attend the Membership Enhancement Program Open Forum and meet the GWRRA
International Membership Enhancement Program Team. The schedule for these events will
be in your "Wing World Magazine".

Bob and Karla Greer
International Assistant Directors
Membership Enhancement Program
Chapter of the Year
CHOYcor@att.net
"Building Relationships”
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Jere & Linda Goodman (GWRRA Directors), Ed and Linda Johnson (International Membership
Enhancement Program Directors), and Bob and Karla Greer (International Assistant Directors
for the Chapter of the Year program) are pleased to announce that :

Membership Enhancement

“Introducing the 2012-2013
Region Couples of the Year”
(Part 2)
International Couple of the Year
Coordinators:

Steve & Tammy Hollingsworth
REGION I: The Big Sky Region

Mike & Janet Turner
Kennewick, WA

Together Janet and I each have two grown children and 6 grandchildren ranging from 2 to 8 years of age.
Janet’s first experience riding a motorcycle was when she was 6 years old riding a Honda 50cc. Her last experience was a Honda 90 trail bike at the age of 10. I grew up riding a Honda 125 dirt bike, then a Honda 250
before getting our 2005 Gold Wing in January of 2009 boy, what a differences between the two motorcycles.
For the next two months the Gold Wing sat in the garage because I didn’t have an endorsement and was trying
to wait patiently for the next MRC course. During those two months I spent a considerable amount of time in
the garage setting on the Gold Wing, starting, polishing it, and day dreaming of the rides we would like to take.
While taking the MRC course I was taking to one of the instructors. He informed me that there was a motorcycle Association for Gold Wing riders and giving me the address of their meeting place inviting us out. Our first
Chapter gathering was May 2009 after the chapter gathering we join the GWRRA family. Our home Chapter is
Wa-L. We promptly got busy having fun, participating in chapter function attended other chapters conventions,
and gathering. We organized the Dam tour and designing the pin for the participants. We also organized our
chapters fall barbeque (we donate the Steelhead and Salmon each year). We have for the past four year. We
have for the last three years put together our chapter end of the year CD (slide show). The slide show has pictures from the chapters past year events and rides, which are synchronized to music. The proceeds from the
CD go into our Chapter COY fund. Since joining GWRRA, we have held the following position at the chapter
level: Assistant Chapter Director, Couple of the Year 2009-2011, Chapter Couple of the Year Coordinators.
District level: Couple of the Year 2011-2012, District Couple of the Year Coordinators, Region level: Couple of
the Year 2012-2013. We are also GWRRA University Trainers and Master Tour Riders.
We have enjoyed our time as our Chapter, District, and Region COY, getting to meet new people, making
new friends from all over the country, promoting the COY/IOY as well as the other programs within GWRRA as
we visited and traveled to new areas. We will continue to be Ambassadors for GWRRA in whatever position
we hold now and into the future.

We hope to get to meet as many of you at Wing Ding, so if you see us please stop us
and say Hi. We would like to get to know you!!

Mike & Janet Turner

Continued on Next Page
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Hello for the Pacific Northwest!!!! We are Mike and Janet Turner, Region I
Couple of the Year for 2012-2013. We make our home in Kennewick Washington, which is located in the Southeastern corner of the state. Unlike the
West side of the state we are high desert and enjoy the mighty Columbia
River which flows through our area.

Membership Enhancement

“Introducing the 2012-2013 Region Couples of the Year”
(Part 2)
International Couple of the Year Coordinators:

Steve & Tammy Hollingsworth
(Continued)

REGION N: The Appalachian Region

Tommy & Gayle Wilson

We are Tommy and Gayle Wilson and we can’t tell you
how proud we are to be the 2012-2013 Region N Couple of
the Year. We have had a wonderful time visiting chapters
and participating in GWRRA events since we were selected
as the VA-Y Leesburg Couple of the Year. We’ve met lots of
new friends and look forward to meeting many more.
Tommy grew up in Nassawadox on the Eastern Shore of Virginia while Gayle grew up
outside of Greensboro, NC. We met in college at North Carolina State University. We have
been married for 32 years and have 2 children and 3 grandchildren. Tommy worked for ExxonMobil for 25 years before retiring in October of 2012. Gayle worked as a reinforcing steel
detailer, both in house and as an independent contractor. We have lived on the Eastern
Shore of VA, in Charlotte, NC, Hattiesburg, MS, Ruston, LA and Warrenton, VA before retiring to Boones Mill, VA, just south of Roanoke.
We bought our 2003 Candy Apple Red Gold Wing in December of 2003 and immediately
joined GWRRA. We began attending chapter gatherings while in Louisiana but did not become really active until we moved to Warrenton in 2006. Chapter Y in Leesburg welcomed
us in and we served as Chapter Treasurers and Road Captains for the 2011 VA Chapter of
Year. We are Level 4 Riders who love to ride and have ridden in 45 states so far and hope
to get to the last 5 soon. We are also Rider Education, Leadership Training and Membership
Enhancement seminar presenters as well as being the VA District Membership Enhancement Program Coordinators. We now participate with the Roanoke chapter, VA-K.
In addition to riding motorcycles, we enjoy collecting and restoring old tractors and old
clocks. We have 6 of the former and more than 20 of the latter. Even though the children are
grown and gone and the Goldwing is quiet, it can still get pretty noisy at our house.
2013 will be a busy year for sure but we are looking forward to it. Keep your eye out,
we may just be riding in for one of your District or Region rallies!

Tommy & Gayle Wilson
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Boones Mill, Virginia

Friends for Fun, Safety & Knowledge
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GWRRA
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Leadership Training

“Training & Coaching”
International Directors of Leadership Training
Paul & Cheryl Brosher
As a leader you must view coaching from two different viewpoints: 1) coaching to lead others and 2) being coached to achieve self-improvement.
Training and coaching are two different things, although is a structured lesson designed to provide the employee with the knowledge and skills to perform a task. Coaching, on the other hand, is a process designed
to help the employee gain greater competence and to overcome barriers so as to improve job performance.
You might picture it as when you were in school. During physical education, the gym teacher (trainer) taught
you how to play basketball. Next you went out for the school team. You had a basic understanding of the

Training and coaching go hand-in-hand. First you train people with lots of technical support, and then you
coach them with motivational pointers.
Both training and coaching help to create the conditions that cause someone to learn and develop. People
learn by the examples of others, by forming a picture in their minds of what they are trying to learn, by gaining and understanding necessary information, by applying it to their job, or practice.
Both coaching and training have a few points in common:


Evaluate to determine knowledge, skill, and confidence levels.



Define objectives that can be measured periodically. It helps to break them down into step-by-step
actions.



Clarify direction, goals, and accountability. To foster accountability, involve the person or team in the
decision making.



Encourage peer coaching by reminding them that everyone has a stake in each other's success.



Coaching is more than telling people how to do something, It involves giving advice, skill-building, creating challenges, removing performance barriers, building better processes, learning through discovery (the aha method), etc.



Deal with emotional obstacles by helping them through change, reviewing and pointing out ways that
they hold themselves back, comforting them when they become confused, etc.



Give feedback by pointing and hinting towards solutions; try to stay away from critiquing errors.



Lead by example! demonstrate the desired behaviors.

Paul Brosher
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game and its rules, but the coach personally taught you (coaching) the finer points of the game.

KENTUCKY MOTORIST
RIDE-IN
AWARENESS

MD-F FUN DAY
&
POKER RUN

Elizabethtown,

EVENT

KY

Cumming, GA

REGION F CONVENTION

St George, Utah

Boonboro, MD

REGION F
(continued)

NC-W
1ST RESPONDER’S
SCHOLARSHIP RALLY
Wentworth, NC

WEST VIRGINIA RALLY
Summerville, WV

GO TO http://gwrra.org/events/index.php FOR DETAILS.

